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Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the BREAKS Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps D D D
b.  Mailing Letters D D |3 D
c. Mailing Parcels D D |El/ D
d. Pick up Post Office box mail 4 ] ] ]
e,  Pick up general delivery mail IZ [] D D
f.  Buying money orders D D IE( D
g. Obtaining special services, including Certified Mail, Registered Mail, Insured |2r

Mail, Delivery Confirmation, or Signature Confirmation D D g D
h. Sending Express Mail ] [] 7] ]
i.  Buying stamp-callecting material D |:[ [_‘:1 D
Other Postal Services
a. Entering permit mailings Ij YES 4 NO
a. Resetting/using postage meter D YES |Z|/NO
Nonpostal Services

Picking up government forms
& (such as tax forms) D YES [:{/NO
b.  Using for school bus stop [] ves I:‘I/NO
c.  Assisting senior citizes, persons with disabilities. ect. D YES B/NO

If yes, please explain:
d.  Using public bulletin board [Fves [Jno
e. Other [Jvyes [AnNo

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, orfor personal needs?
YES |/] NO

If yes, please explain:




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you th s
route delivery service compares to your previous service?

[_] Better [] Justas Good m No Opinion

If yes, please explain: .
[ wkld be Q; b% !ﬂ(dﬂ(/fﬂzﬁ b me ;,(' y }Md 4 h&m 2 7L

4 For which of the following do you leavé your community? (Check all that apply.) Where do you go to obtain these W
’ services?
D/ Shopping
E/ Personal needs
m/ Banking
4 Employement
Ef Social needs
5, Do you currently use local businesses in the community?

[]/ Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

A ves[J wo
vames Shiontona B Lhalbpo
audress: /55/ e L 20E Breaks Lz
reephone: 7 - 53/- 885 5~

Date:

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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04/29/2011

SHONTONA R. HYLTON

151 JANE LANE
BREAKS, VA 24607

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Breaks Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

Customers may purchase money orders by meeting the carrier at the mailbox, completing an application, and paying the carrier
(in cash) the price of the money order, plus the fee. The carrier gives the customer a receipt for the application. The money
order is completed when the carrier returns to the post office, and a money order receipt is left in the customer's mailbox on the
next delivery day, Most customers provide the carrier with a stamped, self-addressed envelope in which the completed money
order is mailed to its destination. If customers prefer, the completed money orders will be returned for verification on the next
delivery day. Unfortunately, carriers do not have the capability of processing a debit card.

If it is determined that a discontinuance of the Breaks Post Office should be pursued, a formal proposal will be posted in the
Maxie Post Office and Breaks Post Office at a later date. If you have additional questions or comments, please feel free to
contact Paul Bradshaw at (304) 561-1251.

Sincerely,

Charles Griffith

Manager, Post Office Operations
PO Box 59992

Charleston, WV, 25350-8952
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Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the BREAKS Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps
b. Mailing Letters
c.  Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

ODoODoO0o0oOxXORXDO
XUOOX Ui o
OOXKROOK OO
X OOOoooood

[

i.  Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings [Jyes []no
a. Resetting/using postage meter D YES &( NO
Nonpostal Services

Picking up government forms
8 (such as tax forms) X YES [ ] NO
b. Using for school bus stop [] YES NO
c. Assisting senior citizes, persons with disabilities. ect. Ki YES [_] NO

If yes, please explain: ogjf;wzm o pgju;

doniad s 2 weed

d.  Using public bulletin board M WMJ W g YES [_] NO

e. otmer Joed B punoweee 4 ves [ No
If yes, please explain: m

Do you pass another Post Office during business hours while traveling to or from work, or shoppin%ﬁr for Fersonal needs?

[,\Tgé?Es
Yot triza




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

[] Better &/ Just as Good [] No Opinion [] worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to abtain these

4. services?
E Shopping .
ﬁé@m /- AZWM
[ Personal needs /

9 Banking @M//?JJ VA

] Employement

82 A LN VSN, AV Ay
g Social needs IQRMA/‘ ﬂ! ! ﬁ ﬂ_{)

5. Do you currently use local businesses in the community?

B ves [ Moyt mucd auadatide

If yes, would you continue to use them if the Post Office is discontinued?

E Yes [_] No
ane: Ddpdons & £5260 10)iyaae

J
sawess D) Boy /g Basaba WA 24407
Telephone: a??é * é"g'/’g?}éﬂ

Date: _3/5&5.’//
7 7

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

Alactrments



March 24, 2011

Mr. Charles Griffith

Manager, Post Office Operations
PO Box 59992

Charleston, WV. 25350-9992

Dear Mr. Griffith:

As residents of the Breaks, Virginia community who is served by
the Breaks post office we were very upset to receive the letter stating
that our post office is being considered for closure. Our small
community would truly feel a tremendous void if this should
happen.

The post office is our location for meeting and conversing with
neighbors. It is also our focal location for announcements for
community events and happenings.

The Maxie post office which was mentioned as the area for route
transfer is over a mountain and is difficult to get to in bad winter
months and so is it to any other post office in the surrounding area.
We are a very isolated community. We do have the Breaks
Interstate Park which is growing every year and we feel that it’s
campers, motel patrons as well as park personnel would greatly
benefit from having the post office remain close by.

Many of our residents are senior citizens who will find it very
difficult to learn any new way of getting stamps, money orders,
package mailings, etc. They are helped to do these transactions on a
routine basis by our postmaster. We believe many would feel very
confused and defeated if this were to change.



Some of our residents come and go quite a bit to other second home
locations, camping or working in other locations for several days at
a time. We feel very insecure that our mail may sit in a box by the
side of the road for perhaps days at a time. Having to travel to a
post office box eight miles away any time to check our mail also
creates a hardship for many and seems to be very unreasonable.

We do understand that financially times are very difficult and many
budget cuts must be made, but we also know that our post office
serves as our community’s life line for now and in the future.

Thank you for allowing this input to be made before a decision is
finalized. We also look forward to meeting with postal
representatives at the Breaks Community Center on 04/06/2011.
Some changes are not always for the best. Again, thank you.

Sincerely yours,

Chodes U)gsm/
Kot 74

Charles and Katie Wysor

P. O. Box 116
Breaks, VA 24607

Attachment
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04/29/2011

CHARLES AND KATIE WYSOR

PO BOX 116
BREAKS, VA 24607

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Breaks Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken,

In response to your letter:
You expressed a concern over a gathering place and an information center. Meetings may be held at the Breaks Community
Center. The community center can also provide a site for residents to gather, socialize, and share information.

You expressed a concern about senior citizans. Carrier service is beneficial to many senior citizens and those who face special
challenges because the carrier can provide delivery and retail services to . Customers do not have to make a special trip to the
post office for service. Special provisions are made for hardship cases or special customer needs, To request an exception for
hardship delivery, customers may contact the administrative postmaster for more information.

You were concerned about having your mail held while you are on vacation. Customers who will be away for an extended time,
such as a vacation, may request that their mail be held at the post office during their absence. Upon return the customer asks
the post office to resume dealivery.

You expressed a concern about having to travel to another post office for service, Services provided at the post office will be
available from the carrier, and customers will not have to travel to another post office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenignce.

If it is determined that a discontinuance of the Breaks Post Office should be pursued, a formal proposal will be posted in the
Maxie Post Office and Breaks Post Office at a later date, If you have additional questions or comments, please feel free to
contact Paul Bradshaw at (304) 561-1251.

Sincerely,

Charles Griffith

Manager, Post Office Operations
PO Box 58992

Charleston, WV, 25350-9992
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Please check the appropriate box to indicate whether you used the BREAKS Post Office for each of the following:

Postal Services

a.

b.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

a.

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

a,

b.

Picking up government forms
(such as tax forms)

Using for school bus stop

Assisting senior citizes, persons with disabilities. ect.

If yes, please explain:

Daily

Odoouooo:d

[] ves
[] ves

[] YES
[ ] YES
[] YES

Weekly Monthly Never

ool d
DDDDDDDDE\
{

[fNO

Egle
[LNo
[ 7o

Using public bulletin board

Other

If yes, please explain:

ms

[] YES

] NO
[] NnO

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain;

[] ves

[0




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. [f you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier

route delivery service compares to your previous service?

D Better D Just as Good D No Opinion KWorse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?

[[]  Shopping C’,rumé“\ .l\fu nsawt”
[]  Personal needs CJ[ cundu

] Banking C,n cun a\{ai

[[]  Employement [ &0y A"\

] Social needs R\‘Q(L\Q-‘)

5. Do you curreptly use local businesses in the community?
W Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

E/Yes [] No

Name: Nﬁﬁ\u.\‘ P)\Qd 1;’\.’:
Address: R0 Bty 217 Coveales WV 34 b 07
Telephone; -:72«’7[0 -5631-3330

Date: -\"_))!:3.5_1 1

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire,
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04/29/2011

NANCY BLEVINS

PO BOX 277
BREAKS, VA 24607

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Breaks Post Office. Your comments,
along with others received, will be Included in the official record and considered carefully before further action is taken.

In response to your letter:

You expressed a concern about the security of mail. Customers may place a lock on their mailboxes. The mailbox must have a
slot large enough to accommodate the customer's normal daily mail volume, The Postal Service does not open mailboxes which
are locked and does not accept keys for this purpose.

You expressed a concern about having to travel to another post office for service. Services provided at the post office will be
available from the carrier, and customers will not have to travel to anaother post office for service. Most transactions do not
require meeting the carrier at the mailbox, Stamps by Mail and Money Order Application forms are available for customer
convenience.

You also expressed a concern about leaving money in the mailbox, A questionnaire was sent to the postal inspection service
concerning mail theft and vandalism in the Breaks Post Office area. Their records indicate that there has not been any report of
mall theft or vandalism in the area. However, customers may place a note in their mailboxes instructing the carrier to sound their
horn when they arrive, in order to transact financial business.

If it is determined that a discontinuance of the Breaks Post Office should be pursued, a formal proposal will be posted in the
Maxie Post Office and Breaks Post Office at a later date. If you have additional questions or comments, please feel free to
contact Paul Bradshaw at (304) 561-1251.

Sincerely,

Charles Griffith

Manager, Post Office Operations
PO Box 59992

Charleston, WV, 25350-9992
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Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the BREAKS Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps D D ’ FB/ D
b.  Mailing Letters D E/ D D
c.  Mailing Parcels D D D D
_»

d.  Pick up Post Office box mail [ ] [] ]
e. Pick up general delivery mail ] ] ] [
f.  Buying money orders |___]- D D D
g, Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation D D D D
h.  Sending Express Mail ] ] ] ]
i.  Buying stamp-collecting material D D D E
Other Postal Services i -
a. Entering permit mailings []ves [H'No
a. Resetting/using postage meter D YES m/ﬁo
Nonpostal Services

Picking up government forms
g (such as tax forms) YES D NO_
b. Using for school bus stop [JYes [GNo _
c. Assisting senijor citizes, persons with disabilities. ect. []vyes [ NO

If yes, please explain:
d. Using public bulletin board E..YES D NO
e. Other [[]yes []nNo

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

4 ves []no
If yes, please explain: CYRC ey, FHepfi=6-

Z




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier

route delivery service compares to your previous service?
[] Better [] Justas Good [] No Opinion m

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4 services? .
[T shopping ~Yundy
@// | Personal needs /¢
@—""“I-Banking /1
] Employement RE Ty Y C’é{
[[]  Social needs ,

5. Do you currently use local businesses in the community?

D Yes E’ No

If yes, would you continue to use them if the Post Office is discontinued?

D Yes E)'Nn

Name: == 7-. (I (_,///, ‘ & /i’(, Z /“‘( P

Address: ‘/9 ¢ (D {?C" X .9 >Uﬂ

Telephone:i-/.;) 7 @',) 6 F}/' ._.f:-’(’ 2 5 o
Date: Jfe — 6f — 2& /

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

7 /--“’d s ;7 orvveCE 1T HE
place wheve we Leavsy
‘ : o ) 'NoTh S
d hoUu T Deald S Y BrYy?

/N 7 HE C © )2 /0 bt f?/
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POSTAL SERVICE:

04/29/2011

JACKIE HYLTON

PO BOX 95
BREAKS, VA 24807

Dear Postal Service Customer:

Thank you for returning yeur questionnaire concerning the proposed discontinuance of the Breaks Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:
You expressed a concern over a gathering place and an infermation center. Meetings may be held at the Breaks Community
Center. The community center can also provide a site for residents to gather, soclalize, and share information.

If it is determined that a discontinuance of the Breaks Post Office should be pursued, a formal proposal will be posted in the
Maxie Post Office and Breaks Post Office at a later date. If you have additional questions or comments, please feel free to
contact Paul Bradshaw at (304) 561-1251.

Sincerely,

Charles Griffith

Manager, Post Office Operations
PO Box 59992

Charleston, WV, 25350-8992
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Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the BREAKS Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps

b.  Mailing Letters
c.  Mailing Parcels
d. Pick up Post Office box mail
e, Pick up general delivery mail

f.  Buying money orders

I O R O

g. Obtaining special services, including Certified Mail, Registered Mall, Insured
Mail, Delivery Confirmation, or Signature Confirmation

O

h. Sending Express Mail

OO0 DKRROOO
OooooooooO
N ARIOOXEOR

0

i.  Buying stamp-collecting material
Other Postal Services
a.  Entering permit mailings [1yes [ANo

a. Resetling/using postage meter D YES m NO

Nonpostal Services

Picking up government forms
& (such as tax forms) D YES |EL NO

b.  Using for school bus stop D YES E NO

c. Assisting senior citizes, persons with disabilities. ect. D YES ’-E NO

If yes, please explain:

d.  Using public bulletin board X ves [Jno

e. Other %] yes []no

If yes, please explain:

rnafl :l‘{‘ ”\y £ e e Au\;"l;l Ingai) S ~— Lul.u (\ 11}).- {.r\rLl(A R’_'\’(_
Do you pass an‘%ther Post Office during business h/caurs while traveling to or from work or shoppmg, or for personal needs?

R ves [Jno

If yes, please explain:
AY 1 € r%rm luMS eonre 6 week acduadl, b but P osses vee 74
%,,:Jr My Weshz-d  werks as r)bs{w-s"(r Aé{ D'j Focle UA f)bﬁfv
Sv ({,;‘l Gﬁ{t(—'?ﬂi u,l:{,} N s bw/ ‘)‘/cm.’j Mé: ,,)('rka $CJ
et¢ ﬂt‘.\ t);uc.\/g- Jre Aer{s A all ¢ J:-i') - J_{ “;7 /)B(l'ﬂdLécJ
QU .-J/ él-n/\ {» M;ff} 5»&' b e A-Aa.‘(: et e '{‘(“'«"J el O
businen wodd hoed be dow o th Bacofs




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3, previously received Post Office box service or general delivery service, complete this section. How do you think carrier

route delivery service compares to your previous service?
[_] Better D Just as Good D No Opinion ] worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4 services?
f{Z  shopping [ Yy '1; Eeuill<€
{1  Personal needs %&‘(fp i “EL |Ll‘l ﬂﬂkcaaultlémc {
B e oy y, Pikeuille .
[E Employement Wy lu,;sbé‘nd woTES et 6 f(,((‘— foﬁ s Oq::’e’ C'UL"T’/“T/
4  Socialneeds C,\jffl‘f?m/l‘é\-{ Yot L»; /fuuC(u Goc 5 Quiihal sequices <
& ‘;S Whiaistey ws oK
5. Do you currently use Jocal busmesses in the ctommzyg fo,..:'lsb"‘;‘ ‘a‘ ¥ clibpials  fod wasads [\("-

@ Yesl— Nc;“? S‘-\h JantT 00

If yes, would you continue to use them if the Post Office is discontinued?

E Yes[j No
Name: K]M 2 . LQwe S {w_u”:'-'\_'i.
Address: @D f;&);( [ ] 6-‘“‘»[‘5 Ud 24l
Telephone: Y (- S 3)- §S [
Date: ?) ./ 2 4 ");/I/

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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04/29/2011

KIM AND JAMES MULLINS

PO BOX 121
BREAKS, VA 24607

Dear Postal Sarvice Customer;

Thank you for returning your questionnaire concerning the proposed discontinuance of the Breaks Post Office. Your comments,
aleng with others received, will be included in the official record and considered carefully before further action is taken.

In respaonse to your letter;
= You expressed a concern over a gathering place and an information center. Meetings may be held at the Breaks Community
Center. The community center can alse provide a site for residents to gather, socialize, and share information.

« You expressed a concern about senior citizens. Carrier service is beneficial to many senior citizens and those who face special
challenges because the carrier can provide delivery and retail services to roadside mailboxes. Customers do not havs to make a
special trip to the post office for service. Special provisions are made for hardship cases or special customer needs. To request
an excaption for hardship delivery, customers may contact the administrative postmaster for more information.

If it is determined that a discontinuance of the Breaks Post Office should be pursued, a formal proposal will be posted in the
Maxie Post Office and Breaks Post Office at a later date. If you have additional questions or comments, please feel free to
contact Paul Bradshaw at (304) 561-1251.

Sincarely,

Charles Griffith

Manager, Post Office Operations
PO Box 59992

Charleston, WV, 25350-9992
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Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the BREAKS Post Office for each of the following:

Postal Services Dally Weekly Monthly Never
a. Buying Stamps ] ] ]
b. Mailing Letters i_|§ ] 1 ]
c. Mailing Parcels D . D |m D
d.  Pick up Post Office box mail [] V] ] ]
e. Pick up general delivery mail ] ] ] N|
f.  Buying money orders D D D m
g. Obtaining special services, including Certified Mail, Registered Mail, Insured E

Mail, Delivery Confirmation, or Signature Confirmation D D D
h. Sending Express Mail D D D h
i.  Buying stamp-callecting material D D D
Other Postal Services
a. Entering permit mailings D YES \m NO
a. Resetting/using postage meter []Jyes [\J NO
Nonpostal Services

Picking up government forms
a (such as tax forms) YES D NO
b,  Using for school bus stop D YES NO
c.  Assisting senior citizes, persons with disabilities. ect. D YES F!| NO

If yes, please explain:

NO

\
d.  Using public bulletin board Tﬁ YES\ [_] NO

e. Other D YES

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from %r shopping, or for personal needs?
YES [ | NO

If yes, please explain:




If you previously received carrler delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How da_ you think carrier
route delivery service compares to your previous service?

D Better [j Just as Good I_ No Opinion Worse

If yes, please explain: <— ‘. Nidaai \\(\g (‘{\B\.\vb
'i\j'.:)UE\ S N

Wm c\(\g.u& W s A Loy
For wi ic he following do youleave y tty? {Check all that apply.) Where do you go to obtaln these

services?

shopping X (e A@\.\\) Dokl - ok Aany Q@\
Personal needs T = M P\\"‘\?\.\)\\\i

Banking W CK 5@ \\*m &\(\:u;k \M M\\\%
Employement Q}“ A“\M LUasle QTQ‘\M\Q

Social needs Q M

5. Do Q&rrenﬂy use local businesses in the community?

ﬁﬁéﬁﬁp

Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

DYQE No

Name:  NA\\gea O 3@6;& Redsrsad

pogess RO e s Waeoke Ve 2amn
Telephone: ZT6- B\ “pix

Date: =29 - W

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.



Teresa Price,

I think that closing the Breaks Post Office would have a great impact on
our community. Even though we are a small community we have a lot of
tourism in our area. The Breaks Interstate Park is located in our area and
from April-December we have a lot of visitors. Our park is called The
Grand Canyon of the South which offers camping, motels, cabins, fishing,
white water rafting, and many other activities. We also have a motel located
outside the park which stays busy. Our park has several shelters which have
to be booked a year in advance for family reunions and company picnics.
The park has a big convention center which is used for a variety of things.
A lot of businesses that come into the area stay in the park for months at a
time to work around the area. We have people that stay at the park from all
over the county. Most of these people use our local post office when they
are visiting,.

I live about one half mile off the main road on a private road so I
probably would not get mail delivered to my house. My husband and [
work during the day so my mail would be in a box at the main road for
someone to get into. When we are on vacation the post master at the Breaks
Post Office will keep my mail together when my box gets full. I would not
have that service now.

I think that there could be a better alternative instead of closing our post
office . You could close the office a few days a week or cut back on the
hours and people would adjust to the days and get their postal business
taken care of when the office is open. I worked in a state office for
seventeen years and when our hours changed the customers we served
always managed to adjust and come in when we were open. Postal service
is a service that everyone uses and if you change the days or hours of our
office I think that the customers will adjust to these hours. Please take my
letter into recommendation when making your decision.

Thank you,

(o Mop—
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04/29/2011

ALAN AND JOYCE ANDERSON

PO BOX 135
BREAKS, VA 24807

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Breaks Post Office. Your comments,
along with others received, will be included In the official record and considered carefully before further action is taken.

In response to your letter:

« You expressed a concern about the security of mail. Customers may place a lock on their mailboxes. The mailbox must have a
slot large enough to accommodate the customer’s normal daily mall volume. The Postal Service does not open mailboxes which
are locked and does not accept keys for this purpose.

« Response to Concern You expressed a concern over a gathering place and an information center. Meetings may be held at the
Breaks Community Center. The community center can also provide a site for residents to gather, socialize, and share
information.

« You were concerned about having your mail held while you are on vacation. Customers who will be away for an extended time,
such as a vacation, may request that their mail be held at the post office during their absence. Upon return the customer asks
the post office to resume delivery.

If it is determined that a discontinuance of the Breaks Post Office should be pursued, a formal proposal will be posted in the
Maxie Post Office and Breaks Post Office at a later date. If you have additional questions or comments, please feel free to
contact Paul Bradshaw at (304) 561-1251.

Sincerely,

Charles Griffith

Manager, Post Office Operations
PO Box 59992

Charleston, WV, 25350-8992
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Please check the appropriate box to indicate whether you used the BREAKS Post Office for each of the following:

Postal Services

a.

b.

h.

I

Buying Stamps
Mailing Letters
Malling Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-callecting material

Other Postal Services

a.

a.

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

a.

b,

Picking up government forms
(such as tax forms)

Using for school bus stop

Assisting senior citizes, persons with disabilities. ect.

If yes, please explain:

Daily Weekly Monthly Never

OO0DDO0NO®O
ooooooooo

[] ves %

[]ves [MNo

YES [] NO

[] YES m

IQ/YES ] NO

BKE@E\DDEKDBK

(]

A

I T T A O L R O

Using public bulletin board

Other

If yes, please explain:

@/\’rEs ] NO
[[]Yes []NO

Do you pass another Post Office during business hours while traveling to or from wark, or shopping, or for personal needs?

If yes, please explain:

[] ves I\?/b

A E



If you previously recelved carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously recelved Post Office box service or general delivery service, complete this section. How do you think carrier

route delivery service compares to your previous service?

[] Better [] Justas Good [ ] No Opinion [] worse
If yes, please explain: h:Q Do/ot Wo nt Un%e cavedd ey \ De kad.'{f/'

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4. services?
(E,/Shopping
[] Personal needs
|9/ Banking
] Employement
[]  Social needs
5. Do you currently use local businesses in the community?
" ves [] No
If yes, would you continue to use them If the Post Office is discontinued?
(] Ves [0
Name;
Address:
Telephone:
Date:

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.



If you previously received carrier delivery, there will be no change to your delivery service — proceed to guestion 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

D Better [[] Justas Good [:I No Opinion [] worse

If yes, please explain;

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?
M Shopping
D. Personal needs
[[]  Banking
] Employement
(] Social needs
5, Do you currently use local businesses in the community?
A7 ves[] No
If yes, would you continue to use them if the Post Office Is discontinued?
JZ-. Yes D No
Name:
Address:
Telephone:
Date:

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire,
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Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the BREAKS Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps
b, Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail
e, Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h.  Sending Express Mail

I B = R S 4
1 A I 0 I
T T A I

[ T I Iy 2 B I A W A

i.  Buying stamp-collecting material
Other Postal Services
a.  Entering permit mailings [7] yes [] NO

a. Resetting/using postage meter D YES D NO

Nonpostal Services

Picking up government forms :
& (such as tax forms) E YES D NO

b.  Using for school bus stop [] YES NO

¢, Assisting senior citizes, persons with disabilities. ect. D YES ?[_,ﬂ NO

If yes, please explain:

d.  Using public bulletin board [:"’_|. YES D NO

e. Other [Jyes []nNoO

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from waork, or shopping, or for personal needs?

[Jves [Z no

If yes, please explain;
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Y UNITED STATES
POSTAL SERVICE »

05/23/2011

SENIOR VICE PRESIDENT

GOVERNMENT RELATIONS AND PUBLIC POLICY
475 L'ENFANT PLAZA SW RM 10804
WASHINGTON DC 20260-3500

SUBJECT: Posting of the Proposal to Close
the BREAKS Post Office
Docket No. 1355731

This is to advise you that on 06/01/2011, | will post for public comment a proposal to close the BREAKS Post Office in Buchanan,
Congressional District No. 9.

If you have any questions, please call PAUL BRADSHAW District Review Coordinator at (304) 561-1251.

ROBERT CAVINDER
District Manager
APPALACHIAN PFC District

cc: Manager, Customer Service Operations
Area Manager, Public Affairs and Communications

Enclosures: PS Form 4920
Proposal



Date of Posting: 06/01/2011

Posting Round Date:

Date of Removal; 08/02/2011

Removal Round Date:

- ;65\'

PROPOSAL TO CLOSE
THE BREAKS, VA POST OFFICE
AND ESTABLISH
SERVICE BY HIGHWAY CONTRACT ROUTE SERVICE

DOCKET NUMBER 1355731 - 24607
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Date of Posting: 06/01/2011 Date of Removal: 08/02/2011

UNITED STATES POSTAL SERVICE

-
/ ‘%.,?M' INVITATION FOR COMMENTS ON THE PROPOSAL TO CLOSE
THE BREAKS, VA POST OFFICE
AND ESTABLISH
SERVICE BY HIGHWAY CONTRACT ROUTE SERVICE

To the customers of the Breaks Post Office:
The Postal Service is considering the close of the Breaks Post Office for reasons stated in the accompanying proposal.

During the 60-day posting period from 06/01/2011 through 08/02/2011 you are invited to provide written comments. Comments will
be most helpful if they offer specific opinions and information favorable or unfavorable regarding the potential effect of the
proposed change on postal services and on the community. Your comments will be carefully considered and will be incorporated
into the official record, which will be made public if the proposal is finalized.

Copies of the proposal and optional comment forms are available upon request at the Breaks Post Office, If you choose to use the
optional comment form and need additional space, please attach additional sheets of paper.

Please return the comment form to:

PAUL BRADSHAW
PO BOX 59992
CHARLESTON, WV 25350-9992

For more information, you may call PAUL BRADSHAW at (304) 561-1251 or write to the above address.
Thank you for your assistance.

|’I. I il | . \ \ |
l \

foMin 11 =

CHARLES GRIFFITH
PO BOX 54892
CHARLESTON, VWV 25350-9992
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Date of Posting: 06/01/2011 Date of Removal: 08/02/2011

UNITED STATES POSTAL SERVICE

INVITATION FOR COMMENTS ON THE PROPOSAL TO CLOSE
THE BREAKS, VA POST OFFICE
AND ESTABLISH
SERVICE BY HIGHWAY CONTRACT ROUTE SERVICE

To the customers of the Breaks Post Office:
The Postal Service is considering the close of the Breaks Post Office for reasons stated in the accompanying proposal.

During the 60-day posting period from 06/01/2011 through 08/02/2011 you are invited to provide written comments. Comments will
be most helpful if they offer specific opinions and information favorable or unfavorable regarding the potential effect of the
proposed change on postal services and on the community. Your cornments will be carefully considered and will be incorporated
into the official record, which will be made public if the proposal is finalized.

Copies of the proposal and optional comment forms are available upon request at the Breaks Post Office. If you choose to use the
optional comment form and need additional space, please attach additional sheets of paper.

Please return the comment form to:

PAUL BRADSHAW
PO BOX 59992
CHARLESTON, WV 25350-9992

For more information, you may call PAUL BRADSHAW at (304) 561-1251 or write to the above address.

Thank you for your assistance.

CHARLES GRIFFITH
PO BOX 59992
CHARLESTON, VWV 25350-9992



Date of Posting: 06/01/2011

Posting Round Date:

Date of Removal: 08/02/2011

Removal Round Date:

PROPOSAL TO CLOSE
THE BREAKS, VA POST OFFICE
AND ESTABLISH
SERVICE BY HIGHWAY CONTRACT ROUTE SERVICE

DOCKET NUMBER 1355731 - 24607
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I. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is proposing to close the Breaks, VA Post Office and provide delivery and retail services by highway contract
route service under the administrative responsibility of the Maxie Post Office, located eight miles away.

The postmaster position became vacant when the postmaster retired on August 31, 2009, Since the postmaster vacancy an OIC
has been installed to operate the office. Postmaster level and office service hours are determined by a workload analysis which
includes the number of deliveries and revenue.,

The office is being studied for possible closing or consolidation due to the following reasons: Workload and revenue has declined
with the dwindling number of customers and a minimal number of daily retail transactions. The Postal Service feels continued
operations of the Breaks post office may not be warranted and that Highway Contract route delivery within the community will
provide a maximum degree of regular and effective service.

The Breaks Post Office, an EAS-11 level, provides service from 8:00 to 12:00 - 12:30 to 16:15 Monday - Friday , 09:30 to 11:00
Saturday and lobby hours of 24 Hours on Monday - Friday and 24 hours on Saturday to 208 post office box or general delivery
customers and no delivery customers. Retail services included the sale of stamps, stamped paper, and money orders: special
services such as Registered Mail, Certified Mail, Insured Mail, COD Mail, and Express Mail services: and the acceptance and
dispatch of all classes of mail,

The retail window averaged 17 transaction(s) accounting for 16 minute(s) of retail workload daily. With minimal workload, the
Postal Service feels that effective and regular service will be provided by highway contract route service. Office receipts for the last
3 years were: $25,975 ( 68 revenue units) in FY 2008; $21,464 ( 56 revenue unifs) in FY 2009; and $16,221 ( 42 revenue units) in
FY 2010. There were no permit mailer(s) or postage meter customer(s).

On April 08, 2011, representatives from the Postal Service were available at Breaks Community Center to answer questions and
provide information to customers. 106 customer(s) attended the meeting.

On March 18, 2011, 230 questionnaires were distributed to delivery customers of the Breaks Post Office. Questionnaires were also
available over the counter for retail customers at the Breaks Post Office. 58 questionnaires were returned. Responses regarding
the proposed alternate service were as follows: 8 favorable, 20 unfavorable, and 30 expressed no opinion.

If this proposal is implemented, delivery and retail services will be provided by the Maxie Post Office, an EAS-13 level office,
Window service hours at the Maxie Post Office are from 08:30 to 12:30 - 13:30 to 16:30, Monday through Friday, and 08:30 to
11:30 on Saturday. There are 222 post office boxes available.

The following concerns were expressed on the returned questionnaires, at the community meeting, from customer letters, on the
petition, and from the congressional inquiry:

1. Concern: Customer expressed a concern about leaving money in the mailbox.

Response: A questionnaire was sent to the postal inspection service concerning
mail theft and vandalism in the Breaks Post Office area. Their records
indicate that there has not been any report of mail theft or vandalism in
the area. However, customers may place a note in their mailboxes
instructing the carrier to sound their horn when they arrive, in order to
transact financial business.

2.  Concern: Customer expressed a concern about package delivery and pickup.

Response: Rural carriers will deliver packages that fit in your rural mail box, if the
package does not fit in the mail box, the carrier will deliver the package
up to ¥2 mile off of the line of travel, at a designated place, such as on
your porch or under a carport. The rural carrier will accept any letters or
packages for mailing. The carrier will estimate the cost and provide a
receipt for any money received, On the following delivery day the carrier
will provide change or a bill for the amount over the estimate.

3. Concern E:rsdtomer was concerned about paying for money orders with a debit
Response: Customers may purchase money orders by meeting the carrier at the
mailbox, completing an application, and paying the carrier (in cash) the
price of the money order, plus the fee. The carrier gives the customer a
receipt for the application. The money order is completed when the
carrier returns to the post office, and a money order receipt is left in the
customer's mailbox on the next delivery day. Most customers provide
the carrier with a stamped, self-addressed envelope in which the
completed money order is mailed to its destination. If customers prefer,
the completed money orders will be returned for verification on the next
delivery day. Unfortunately, carriers do not have the capability of
pracessing a debit card.
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4, Concern:

Response:

5, Concern:

Response:

6. Concern:

Response:

T Concern:

Customers expressed concern for those customers with disabilities who
are not able to go to another Post Office to pick up their mail.

Customers are not required to travel to another post office to receive
mail or obtain retail services. These services will be provided by the
carrier to a roadside mailbox located close to customers’ residences. In
hardship cases, delivery can be made to the home of a customer.
Changes in the type of delivery are considered where service by
existing methods would impose an extreme physical hardship for an
individual customer. Any request for a change in delivery method must
be submitted in writing to the administrative postmaster.

Customers were concerned about being able to take care of their postal
needs at one place.

Most transactions do not require meeting the carrier at the mailbox.
Stamps by Mail and Money Order Application forms are available for
customer convenience, Listed below are some services available from
the carrier and how to obtain them.

PURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides customers the opportunity to
purchase stamps, envelopes, and postal cards by using Form 3227-R,
Stamp Purchase Order (Rural), available from the post office or the
carrier, Commemorative stamps and stamp collecting products are also
available. The customer addresses the postage paid order form
envelope, encloses payment by personal check or postal money order
made payable to the US Postal Service, and mails the form
(postage-free) or leaves it in the mailbox for the carrier to pick up. Most
orders are processed overnight, and some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carrier at the
mailbox, completing an application, and paying the carrier (in cash) the
price of the money order, plus the fee. The carrier gives the customer a
receipt for the application. The money order is completed when the
carrier returns to the post office, and a money order receipt is left in the
customer's mailbox on the next delivery day, Most customers provide
the carrier with a stamped, self-addressed envelope in which the
completed money order is mailed to its destination. If customers prefer,
the completed money orders will be returned for verification on the next
delivery day.

SPECIAL SERVICES

Special services such as certified, registered, Express Mail, delivery
confirmation, signature confirmation, and COD may be obtained from
the carrier by leaving a note in the mailbox, along with the appropriate
payment. The carrier will provide the services that day and leave a
customer receipt in the mailbox on the next delivery day.

HOLDING MAIL

Customers who will be away for an extended time, such as a vacation,
may request that their mail be held at the post office during their
absence, Upon return the customer asks the post office to resume
delivery.

Customers were concerned about having to travel to another post office
for service.

The carrier will deliver your mail to your roadside mailbox. Services
provided at the post office will be available from the carrier, and
customers will not have to travel to another post office for service. Most
transactions do not require meeting the carrier at the mailbox. Stamps
by Mail and Money Order Application forms are available for customer
convenience.

Customers were concerned about leaving their mail in the roadside
mailbox while they were on vacation.
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Response: Customers who will be away for an extended time, such as a vacation,
may request that their mail be held at the post office during their
absence. Upon return the customer asks the post office to resume
delivery.
8. Concern: Customers were concerned about mail security.
Response: Customers may place a lock on their mailboxes. The mailbox must have
a slot large enough to accommodate the customer's normal daily mail
volume. The Postal Service does not open mailboxes which are locked
and does not accept keys for this purpose,
9. Concern: Customers were concerned about senior citizens,
Response: Carrier service is beneficial to many senior citizens and those who face
special challenges because the carrier can provide delivery and retail
services to roadside mailboxes. Customers do not have to make a
special trip to the post office for service. Special provisions are made for
hardship cases or special customer needs. To request an exception for
hardship delivery, customers may contact the Maxie Postmaster for
more information.
10. Concern: No Concern.
Response:
11. Concern: No Concemn.
Response:

YT COREERN Customers felt inclement weather and poor road conditions might
impede delivery.
Response: Both inclement weather and heavy mail volume can cause deviations
from the normal delivery schedule. However, the carrier is required to
provide a vehicle of adequate size, equipped with necessary equipment
(chains or snow tires, warning lights or signs, etc.) to serve the route
safely and efficiently and in accordance with federal, state, and local
motor vehicle laws and regulations.

13. Concern: Customers felt the cost of postage was increasing while service was
decreasing.
Response: The Postal Service is not immune to rising costs affecting every family
and business. We do not receive tax dollars to cover the cost of
operations and must adjust our prices to cover our costs. The Postal
Service Governors are responsible for approving prices for all Postal
Service products and services. For mailing services prices, such as
stamp prices, the Postal Service announces the new prices each
February and they become effective each May, The Postal Regulatory
Commission (PRC) reviews the new pricing for compliance with the price
cap and other provisions of the Postal Act of 2006.

Customers questioned the economic savings of the proposed

14. Concern: discontinuance stating that the post office was more than just dollars
and cents.
Response: Carrier service can be and, in this case, is more cost-effective than

maintaining a postal facility and a postmaster position. Economic

savings is only one factor the Postal Service considers when proposing

to close a post office. Consideration is also given to the effect on the
community served, the effect on postal needs and the effect on employees.

15, Concar: Customers wanted to know what they need to do to save the Breaks
Post Office.
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Response:

16. Concern:

Response:

Customers are provided ample opportunity to express their concerns to
the Postal Service regarding the effect on the community and the effect
on its service needs. A community meeting is held, questionnaires are

mailed to customers for input, a proposal is posted for a 60 day period

wherein comments are reviewed and a final determination is posted for
30 days that gives customers the opportunity to appeal any decision to
close a post office to the Postal Regulatory Commission,

You were concerned about having to travel to another post office for
service.

Services provided at the post office will be available from the carrier,
and customers will not have to travel to another post office for service.
Most transactions do not require meeting the carrier at the mailbox.
Stamps by Mail and Money Order Application forms are available for
customer convenience.
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Some advantages of the proposal are:

1. The rural or contract delivery carrier may provide retail services, alleviating the need to go to the post
office. Stamps by Mail order forms are provided for customer convenience.

Customers opting for carrier service will have 24-hour access to their mail.

Savings for the Postal Service contribute in the long run to stable postage rates and savings for
customers.

CBUs can offer the security of individually locked mail compartments. Parcel lockers provide convenient
parcel delivery for customers.

Customers opting for carrier service will not have to pay post office box fees.

Saves time and energy for customers who drive to the post office to pick up mail.

@0 ko N

Some disadvantages of the proposal are:

1. The loss of a retail outlet and a postmaster position in the community. Retail services may be provided
by the rural or contract delivery carrier.

2. Meeting the rural or contract delivery carrier at the box to transact business. However, it is not
necessary to be present to conduct most Postal Service transactions.

3 A change in the mailing address. The community name will continue to be used in the new address. A

carrier route address will be assigned,

Taking all available information into consideration, the Postal Service concludes this proposal will provide a maximum degree of
effective and regular postal services to the community.

II. EFFECT ON COMMUNITY

Breaks is an unincorporated community located in Buchanan County. The community is administered politically by the Buchanan
County Commission. Police protection is provided by the Buchanan County Sheriff's Department. Fire protection is provided by the
Harman Fire Department. The community is comprised of retirees and seasonal tourists, and those who commute to work at
nearby communities and work in local businesses.

Businesses and organizations include: Breaks Church of Christ, Litlle Jossie Old Regular Baptist, Breaks Community Center,
Willowbrook Country Club, Breaks Inter-State Park, Barbeque Pit, Laurel Shop, Marchetts, Ronnie Mullins Trucking, Entran Inc.,
Gateway Motel, David Looney Trucking, Skeens Trucking, Lockhart Trucking, Jasons Electronics, Highwall Mining and the Breaks
Park Commission . Residents may travel to nearby communities for other supplies and services.

Nonpostal services provided at the Breaks Post Office will be available at the Maxie Post Office. Government forms normally
provided by the Post Office will also be available at the Maxie Post Office or by contacting your local government agency.

The following nonpostal concerns were expressed on the returned questionnaires, at the community meeting, on the petition, and
on the congressional inquiry:

Customers stated that they found it hard to believe the Postal
1. Concern: Service was having financial difficulties and they were tired of the
government's excuses.,

Response: The Postal Service is not supported by tax dollars and must mest
expenses by revenue it generates. Operational savings for the
Postal Service contributes in the long run to stable postage rates
and savings for customers.

. Customers were concerned about the loss of a gathering place and
Z Goncern: an information center.

Response: Meetings may be held at the Breaks Community Center. The
community center can also provide a site for residents to gather,
socialize, and share information.

3. Concern: Customers expressed concern for loss of community identity stating
' ’ the Breaks Post Office is the hub of the community.

Response: A community's identity derives from the interest and vitality of its
residents and their use of its name. The Postal Service is helping to
preserve community identity by continuing the use of the Breaks
Post Office name and ZIP Code.

Customers stated that Breaks is one of two intersiate parks in the

4. Concemn: United States and should have a post office.
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Response:

5. Concern:

Response:

6. Concern:

Response:

7. Concern:

Response:

8. Concern:

Response:

The fact that Breaks is one of two interstate parks in the United
States has no bearing on its requirements for a post office. HCR
delivery will provide the commuity with regular and effective postal
services,

Customers were concerned about an abandoned building left in the
community.

The Breaks Post Office building is owned and maintained by the
Postal Service. The building is in good condition and attempts will
be made to sell the facility.

Customers were concerned about growth in the community; stating
a new bridge and road were going to be constructed in the Breaks,
VA area.

The growth of a community does not depend on the location of a
post office. Based on information obtained by the Postal Service, it
was determined that there has been minimal growth in the area in
recent years. Carrier service will be able to accommodate future
growth.

Customers were concerned about loss of employment in the
community

The postmaster position is vacant and there is no guarantee that
any replacement postmaster would be from the community.

Customers were concerned about the loss of a gathering place and
an information center.

Meetings may be held at the Breaks Community Center. The
community center can also provide a site for residents to gather,
socialize, and share information.

Based on the information obtained in the course of this discontinuance study, the Postal Service concludes this proposal will not

adversely affect the community.
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III. EFFECT ON EMPLOYEES

The postmaster retired on August 31, 2009. The noncareer postmaster relief (PMR) may be separated from the Postal Service. No
other Postal Service employee will be adversely affected. .

1IV. ECONOMIC SAVINGS
The Postal Service estimates an annual savings of $ 31,516 with a breakdown as follows:

Postmaster Salary (EAS-11, No COLA) $ 33,168
Fringe Benefits @ 33.5% $11,111
Annual Lease Costs +80

Total Annual Costs § 44,279
Less Annual Cost of Replacement Service -

Total Annual Savings —$31.516

V.OTHER FACTORS
The Postal Service has identified no other factors for consideration,
VI. SUMMARY

The Postal Service is proposing to close the Breaks, VA Post Office and provide delivery and retail services by highway contract
route service under the administrative responsibility of the Maxie Post Office, located eight miles away.

The postmaster retired on August 31, 2009. If the office has a noncareer PMR(s), they may be separated from the Postal Service;
however, attempts will be made to reassign the employee(s) to a nearby facility. No other employee(s) will be adversely affected.
Post office workload has declined. Effective and regular service will continue to be provided by highway contract route service,

The Breaks Post Office provided delivery and retail service to 208 PO Box or general delivery customers and no delivery route
customers. The daily retail window transactions averaged 17. There are no permit mailers or postage meter customers.

There will no longer be a retail outlet in the community. However, delivery and retail services may be available from a rural or
contract delivery carrier, which could alleviate the need to travel to a post office for service. The Postal Service will save an
estimated $31,516 annually. A disadvantage to some may be in meeting the rural or contract delivery carrier to transact business.
However, it is not necessary to be present to conduct most Postal Service transactions with a rural or contract delivery carrier.

Taking all available information into consideration, the Postal Service has determined that the advantages outweigh the
disadvantages and this propasal is warranted.

VII. NOTICES

A, Support Materials. Copies of all materials upon which this proposal is based are available for public inspection at the Breaks
Post Office and Maxie Post Office during normal office hours.

B. This is a proposal. It is not a final determination to close this post office. If a final determination is made to close this post
office, after public comments on this proposal are received and taken into account, a notice of that final determination will be
posted in this office.

The final determination will contain instructions on how affected customers may appeal that decision to the Postal Regulatory
Commission. Any such appeal must be received by the commission within 30 days of the posting of the final determination.
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Optional Comment Form

Following are comments I wish to make concerning the proposed discontinuance of the BREAKS
Post Office.

IL. Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.

2. Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community.

3. Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.

Name of Postal Customer Signature of Postal Customer
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City, State, and ZIP Code Date
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Optional Comment Form

Following are comments I wish to make concerning the proposed discontinuance of the BREAKS
Post Office.

1. Effect on Your Postal Services. Describe any favorable or unfavorable effects you

believe the proposal would have on the regularity or effectiveness of your postal services.
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2. Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community.

3. Other Comments. Please provide any other views or information that you believe the

Postal Service should consider in deciding whether to adopt the proposal.
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Optional Comment Form

Following are comments [ wish to make concerning the proposed discontinuance of the BREAKS
Post Office.

L. Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effecfivengss of your postgl services.
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Optional Comment Form
Following are comments I wish to make concerning the proposed discontinuance of the BREAKS

Post Office. 7 - R
CEFCTS o PosT oFFICE
L HE BREAKS PARK VISITORS USE THE POST OFFICE TO MAIL OUT MAIL AND POST CARDS.

OUT COMMUNITY NEEDS THE POST OFFICE, IT IS OUR LIFE LINE! LOOK AT ALL OTHER AREAS
WE ARE GETTING READY TO GROW WITH LEAPS AND BOUNDS, SO PEOPLE WILL NEED THE

POST OFFICES ARE LOOSING MAJOR DOLLARS GO AFTER THEM FIRST! BACK IN THE 80's |
REMEMBER PAYING BOX RENT AROUNT $17.50 A YEAR WHY NOT LET US PAY BOX RENT NOW
AND SAVE OUR POST OFFICE? IF WE DON'T HAVE TO PAY BOX RENT NOW THAN GIVE US BACK
OUR MONEY WE PAID BACK IN THE YEARS PAST! BOX REND WOULD SAVE OUR POST OFFICE,
AND YOU KNOW IT!! A RULE ROUTE MAIL CARRIER WOULD COST MORE MONEY AND YOU
KNOW IT WOULD, LOOK AT THE GAS PRICES, INSURANCE, PRICE OF TIRES, OIL CHANGES, AND
THE PRICE OF A CAR, NOW WHO IN THERE RIGHT MINE WOULD DO THIS JOB FOR THAT KIND
OF MONEY, NO ONE!!

SO PLEASE LEAVE OUR POST OFFICE ALONE! WHEN THINGS ARE GOING ALL RIGHT DON'T
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EFFECTS ON OUR COMMUNITY: MOST ARE ELDERLY PEOPLE, AND CAN'T DRIVE OVER 1HE
MOUNTAINS TO A POST OFFICE, ALL OTHER POST OFFICES ARE MOUNTAINS AWAY HARMON,
BULL GAP MOUNTAIN, HAYS| THREE MOUNTAINS IF YOU LOOK AT THE HILL UP Bl THE GARDON
HOE COMMING BACK.. IF THE MAIL IS ON A RULE ROUTE PEOPLE WILL DESTROY THE MAIL
BOXES, THE ELDERLY ARE NOT ABLE TO SHOVEL THE SNOW FROM THE MAIL BOXES SO THE
MAIL CAN BE DELIVERED. ON OTHER MAIL ROUTES IF THE MAIL DELEVERY PERSON CAN NOT
GET TO THE MAIL BOX FRON THERE CAR THAY WILL NOT DELIVER THE MAIL TO THAT BOX.
SOME VETS GET MEDICATION IN THE MAIL, WE DON'T NEED PEOPLE WATCHING FOR THE MAIL
TO BE DELIVERED SO THAT THAY CAN STILL IT! THE DRUG PROBLEM IS VERY BAD IN THIS
AREA, AND SURROUNDING AREAS, BREAK-INS IN THIS AREA ARE AT A VERY HIGH INCREASE
BECAUSE OF THE DRUG PROBLEM, SO LOOKING FOR MEDICATION IN THE MAIL BOX WOULD
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Pastal Service should consider in deciding whether to adopt the proposal.

OUR PLEDGE OF ALLEGIANCE STATE JUSTICE FOR ALL, WHERE IS OUR JUSTICE WHEN YOU
TAKE AWAY OUR POST OFFICE? WE LIVE IN THE UNITED STATES OF AMERICE WHERE
FREEDOM AND JUSTICE FOR ALL, SO IF YOU TAKE AWAY OUR POST OFFICE THAT IS AGAINST
OUR FREEDOM OF A POST OFFICE. WE NEED AND MUST HAVE OUR POST OFFICE. | LOVE MY

SOME OF THE PEOPLE HERE FOUGHT FOR THIS COUNTRY SOME EVEN LOST THERE LIVES,
AND NOW YOU ARE TAKING SOME OF THE THINGS THAY FOUGHT FOR AWAY! | HOPE AND
PRAY NOT!

JAYME  ClavE TR, Waga, U, G,

Name of Postal Customer v Signature of Postal Customer
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Mailing Address
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City, State, and ZIP Code Date

RECEIVED JUN 11 201
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Optional Comment Form

Following are comments I wish to make concerning the proposed discontinuance of the BREAKS
Post Office.

1. Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.
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2. Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community.
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3. Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in dec1d1ng whether to adopt the proposal
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UNITED STATES
POSTAL SERVICE »

05/03/2011

ERNESTINE BAILEY

PO BOX 29
BREAKS, VA 24607

Dear Postal Service Customer.

Thank you for rstuining your questionnalie conceiming the proposed discontinuance of the Greaks Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

If it is determined that a discontinuance of the Breaks Post Office should be pursued, a formal proposal will be posted in the
Maxie Post Office and Breaks Post Office at a later date. If you have additional questions or comments, please feel free to

contact Paul Bradshaw at (304) 561-1251.
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Optional Comment Form

Following are comments [ wish to make concerning the proposed discontinuance of the BREAKS
Post Office.

1. Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.
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2. Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community.

Qém e ld jf% :Zé/mdf L//:é%  Jreieq s Zd" faef

(& m&wmwé ,J‘ J

e 7782 &’%ﬂW% /UMW?@

3. Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.
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Optional Comment Form

Following are comments I wish to make concerning the proposed discontinuance of the BREAKS
Post Office.

1. Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.
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2 Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community.
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3. Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.
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Optional Comment Form

Following are comments I wish to make concerning the proposed discontinuance of the BREAKS
Post Office.

1 Effect on Your Postal Services. Describe any favorable or unfavorable effects you

believe the proposal would have on the regularity or effectiveness of your postal services.
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2. Effect on Your Community. Please describe any favorable o
. you believe the proposal would have on your community.

3. Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.
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Optional Comment Form

Following are comments I wish to make concerning the proposed discontinuance of the BREAKS
Post Office.

1. Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.

dhe P« ahel Aeroies wgtl Hi —2e — U t,l(m,--e,m-w{)h
»f,u.b Y y v/ 1/_ Z {/’ ZL-«’_L_.L 6 “(ig_&_‘ -‘Lgl-/\,7 V/ch"-/lL,C,é ‘t L S s

A C/L(.J T lpee "‘*(—“LL 2t A ‘\-/ B /7‘--!.. ‘2(’ o t{" :(_, yllb"‘?bz_/(,_-d../

2 Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your commumty
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3. Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.
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Optional Comment Form

Following are comments I wish to make concerning the proposed discontinuance of the BREAKS
Pos

ost Offic
1\/;Effect on Your Postal Services. Describe any favorable or g effects you

beheve the proposal would have on the regulan or effectiveness of your postal services.
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/Effect on Your Community. Please describe any favorable or effects that

you believe the proposal would have on your community.
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Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal. -
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Optional Comment Form

Following are comments I wish to make concerning the proposed discontinuance of the BREAKS
Post Office.

L * Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.
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you believe the proposal would have on your community.
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Postal Service should consider in deciding whether to adopt the proposal.
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Optional Comment Form

Following are comments I wish to make concerning the proposed discontinuance of the BREAKS
Post Office.

L. Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.
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2. Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community.
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3. Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.
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Optional Comment Form

Following are comments [ wish to make concerning the proposed discontinuance of the BREAKS
Post Office.

1. Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.
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2. Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community. 7/« ¢, -z L/e
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3 Other Comments. Please provide any other views or information that you believe the ’
Postal Service should consider in deciding whether to adopt the proposal.
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Optional Comment Form

Following are comments I wish to make concerning the proposed discontinuance of the BREAKS
Post Office.

1.

2,

Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.
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Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community.
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3: Other Comments. Please provide any other views or information that you believe the

Postal Service should consider in deciding whether to adopt the proposal.
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Optional Comment Form

Following are comments I wish to make concerning the proposed discontinuance of the BREAKS
Post Office.

1. Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.
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2. Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community.
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Optional Comment Form

Following are comments [ wish to make concerning the proposed discontinuance of the BREAKS
Post Office.

¥ Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.
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2. Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community.

The peat &cj’f"b@ PRy Wz/ Qlaece. Hz pmeetwid,
,W PQ_&,@LP,&_, ’LJY\J m & vn N_uf:fﬁ

>+ “a f_%-c'—a';-/ .F{:f
/M%.Q A~ L;Lkdﬂ_id:/ru /g&n@)ﬂ,

3. Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.
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Optional Comment Form
Following are comments I wish to make concerning the proposed discontinuance of the BREAKS

Post Office.

L. Q’g/ Effect on Your Postal Services. Describe any favorable or unfavorable effects you

% . believe the proposal would have on the regularity or effectiveness of your postal services.
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3. Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.
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Optional Comment Form

Following are comments I wish to make concerning the proposed discontinuance of the BREAKS
Post Office.

1. Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.
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2. Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your commumty
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Optional Comment Form

Following are comments [ wish to make concerning the proposed discontinuance of the BREAKS
Post Office.

I Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.
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2 Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community.
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Optional Comment Form
Following are comments I wish to make concerning the proposed discontinuance of the BREAKS

Post Office. aming

1. Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.
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2 Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community.
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Optional Comment Form

Following are comments I wish to make concerning the proposed discontinuance of the BREAKS
Post Office.

1. Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.
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Optional Comment Form

Following are comments I wish to make concerning the proposed discontinuance of the BREAKS
Post Office.

1 Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.

2. Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community.

3 Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.
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Paul Bradshaw June 30, 2011

Po Box 59992
Charleston WV 25350-9992

Mr. Bradshaw:

First of all, | would like to thank you for the invitation for public comment on the closing of the Breaks
Post Office.

| have examined the proposal and found a few items | would like further clarification on. Some of these
items may seem minor but | feel need addressed. This is a major decision and needs to be undertaken
accurately. Addressing these concerns now may also help the Postal Service in the future as it looks to
close other ‘underperforming facilities’.

(1) Docket: 1355731-24607. Item #1. Page #1.
This letter is dated 12/21/2010. Postal Operations Manual PO 101 states an action plan should
be implemented within 90 days of a Postmaster retiring. The previous Postmaster retired on
8/31/2009. Why was there a lapse of 16 months before any action was taken?

The sample letter in PO 101 includes the following sentence, which was omitted from the official
letter: “Please indicate your approval of this study by signing below and returning the original
form to this office.” Why was this line omitted? Why was this document not signed by the
district Manager? A proposal this serious should have been signed. A signed document in this
instance would be more credible.

(2) Docket: 1355731. Item #4. Page #1.
This document shows the distance from the Breaks Post Office to the Maxie Post Office to be 8.7
miles. Other documents given out to the general public listed this distance as 8.0 miles. Round
trip, this is a cumulative total of 1.4 miles extra travel. If the purpose was to round this number,
it should have been rounded up to 9.0 miles. | do appreciate the map does show this is
obviously a road with curves, but ask that a map which also shows elevation levels be added to
the official folder. | understand the final decision for closure will be made away from this region
of Virginia. | want those who make the final decision to be aware this is a mountain road. | have
personally been stranded on this stretch of road as a child when the bus could not safely pass. |
have also been stranded recently due to inclement weather and had to walk a stretch of this
mountain in an effort to get home from work. Granted, many transactions can be completed by
an HCR carrier. There will be times though when a signature will be required or a form needs
filled out. If a customers schedule conflicts with the carrier’s schedule, a trip to the Maxie Post
Office will be necessary. This will eventually put a customer of the Postal Service in a situation
which can and should be avoided by keeping the Breaks Post Office open.
A final note on this item. This Docket item is missing the -24607 suffix.

(3) Docket: 1355731-24607. Item #9. Page #1.
This document was not signed.
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This survey showed a total of 125 parcels for the two week survey period from 02/05/2011 —
02/18/2011. The window transaction survey for that same period showed a total of zero
nonrevenue services during that same period. | find it impossible to believe no packages or
certified letters were delivered during this timeframe. | personally contacted the PMR about
this issue. She did not accurately record the nonrevenue transactions. Further instruction
needs to be given. This is inaccurate data. Inaccurate data can lead to an inaccurate
conclusion. A new study needs to be conducted and the results of this new study provided for
public comment.

Again, this document was not signed.

| could not find a docket number on the window transaction survey.

Docket: 1355731-24607. Item #15. Pages #1&2.

On the Post Office survey Sheet for item #6. There has been the addition of 1 permit mailer.
For item #8. This states there are 208 boxes currently rented. On item #13. Subsection 3 there
are only 175 boxes added to the route. If there are 208 boxes rented, why was it estimated only
175 boxes will be added to the route? Many times a PO Box has multiple families using the
same box. If HCR service provides deliveries to every physical address, it seems this number
should be higher than 208, not less.

Docket: 1355731-24607. Item #17. Page #1.

Line #1 should be adjusted up to a minimum of 208.

Line #3. | personally know the HCR carrier and am aware that she projected her hourly rate to
be higher than 19.10 an hour. So as not to give anyone who may competitively bid on her route
when it comes up for renewal an unfair advantage, | will not make public her base rate. This can
be researched internally and the total annual savings be adjusted accordingly, to more
accurately reflect true savings. One thing | suggest is to keep the Breaks Post Office open and
continue to staff it with a PMR. When compared to an accurate estimate of the adjusted HCR
route, the savings are still there, but minimal. The expanded service provided by a full Post
Office, in my opinion, would far outweigh the anticipated savings of an HCR route.
Docket:1355731. Item #24. Pages #1-4.

This was interesting to say the least. There is an exhibit(265) in PO 101 that has been designed
for a community meeting roster. At our community meeting we were given a sheet of ruled
paper to sign. In the official folder this exhibit roster precedes the home-made sign in sheet we
were given. My fear is that some in our community may not have seen the seriousness of
signing this makeshift roster. | counted the names of attendees on the roster. | came up with a
number that was higher than 106. | would like to see each name on this roster with a number
beside it. This would help me to see the accurate count. Again, inaccurate data can lead to an
inaccurate decision being made.

For future reference, one hour is woefully inadequate for a meeting of this magnitude for a
small community. It took about 15 minutes for the speaker to make his speech. This left only 45
minutes for public feedback. | personally had many questions with some relating to the legality
of closing the Post Office. Instead of consuming a large portion of every ones time, | left a sheet
with my questions on them with the representatives who held the meeting. | did receive a very
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unsatisfactory response. | do appreciate that several of my initial questions were answered
through an examination of the official folder.
This docket did not have the suffix -24607.

As a member of the Breaks community, the decision to close the Breaks Post office has greatly affected
me. | have lost much sleep over this. | keep trying to tell myself none of this will matter to me in a
hundred years. It does matter to me now though. Like most in my community that | have conversed
with, | fully believe this is already a ‘done deal’ and there is little anyone can do to stop this from
happening. | do appreciate though the forum for public comment. At least, maybe, | will sleep better
tonight after getting this off my chest.

I do have a few further suggestions | would like to share:

1. In talking with ones in the community (like at the post office where we all go to get our mail), | have
came to the conclusion that the community is not near as concerned about the lack of a Postmaster as
they are about a lack of a Post Office. Let's face it, in the last year and a half, has the community
complained about the lack of a Postmaster? | doubt it. Would it be possible to have the HCR carrier
come to the Post Office, box the mail, and stay for a set time so as to offer postal products before she
leaves? Parcel lockers could be installed. Anyone interested in renting a box could be directed to the
Maxie Post Office through signage. This would appear to be less disruptive to the community. It would
result in a reduction of miles for the HCR carrier, reducing the USPS carbon footprint. It would retain a
community meeting place and community bulletin board. Don’t get me wrong, this would still be a
reduction in service and a disservice to our community. It seems to be a plausible option though.

2. Continue to operate the Breaks Post Office and let the HCR driver make only one trip daily. This will
save 17.4 miles from the route daily.

3. Form 150 establishes the level of the Breaks Post Office as an 11. Statistics are always changing, but
it seems like mail volumes are down by some 20%. Has no one within the Postal Service thought of
revising the Form 150 to accurately reflect workload? If adjustments were made periodically as mail
volumes rose or declined and all office levels reflected true workload, pay could reflect true workload.
This might make the burden of operating these facilities easier.

4. Much like the new APWU contract, establish a 2 tier pay scale for new postmaster appointees.

As Dr. Charles F McKhann put it in his book The Facts About Cancer: “I realized if people are
able to ask hard questions, the least they deserve is their doctors willingness and ability to give
reasonable answers.” | ask the same.

Please make this letter part of the public record.
Sincerely:

Yo, il

James Mullins

" RECEIVED JUL 05 2019
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UNITED STATES
B FOSTAL SERVICE.

08/01/2011

OFFICER-IN-CHARGE/POSTMASTER

SUBIJECT: Instructions for Posting the “Notice of Taking Proposal and Comments Under Internal
Consideration”

At the close of business on 08/02/2011 take down the “Proposal” and the “Invitation for Comments”
from the lobby. Round-date stamp them upon removal and verify that the mandatory 60-day posting
period was observed. The proposal and invitation for comments must be posted for at least 60 days,
and the first day does not count.

On the same day, prominently post in the lobby the enclosed “Notice of Taking Proposal and
Comments Under Internal Consideration.” The notice should remain posted until you receive further
notice from this office.

Please return the posted “Proposal,” “Invitation for Comments,” the official record, and any related
discontinuance materials to this office.

Thank you for your assistance.

Sincerely,

\JJ | &j f; ‘f :f-‘
Y XN Oudigha

PAUL BRADSHAW

Post Office Review Coordinator
PO BOX 59992

CHARLESTON, WV 25350-9992
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UNITED STATES
POSTAL SERVICE .

A, Office

Name: BREAKS

State: VA Zip Code: 24607

Area: EASTERN

District: ~ APPALACHIAN PFC

Congressional District:  9th

EAS Grade:
Post Office;

County: DICKENSON
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Classified Station

Finance Number: 511080

D Classified Branch [:| CPO D

This form Is a place holder for number 36. The round dated copies of the proposal have been received.

Prepared by:
Title:

Tele No:

Paul Bradshaw

Date: 0810912011

APPALACHIAN PFC Post Office Review Coordinator

(304) 561-1251

(304)

Fax No: 561-1209
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NOTICE OF TAKING PROPOSAL AND COMMENTS

UNDER INTERNAL CONSIDERATION
Date 08/01/2011

Postal Customers of the Breaks Post Office: The Postal Service appreciates receiving the views of those of you who submitted
comments on the proposal to close the Breaks Post Office, which was posted 06/01/2011 through 08/02/2011. These comments
will be considered carefully as the matter is reviewed further in my office and at higher levels within the Postal Service.

When a final decision is made by the Postal Service, that decision will be posted in place of this notice. If the decision is to approve
the proposal, any customer of the Breaks Post Office who disagrees will have the right to appeal that decision to the Postal
Regulatory Commission in Washington, DC.

Sincerely,

CHARLES GRIFFITH
PO BOX 59992
CHARLESTON, WV 25350-9992
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—y UNITED STATES
B POSTAL SERVICE.

08/09/2011

SHONTONA HYLTON

PO BOX 191
BREAKS, VA 24607

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Breaks Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:

You expressed a concern about the security of mail. Customers may place a lock on their mailboxes. The mailbox must have a
slot large enough to accommodate the customer's normal daily mail volume. The Postal Service does not open mailboxes which
are locked and does not accept keys for this purpose.

You expressed a concern about inclement weather and poor road conditions, that this might impede delivery. Both inclement
weather and heavy mail volume can cause deviations from the normal delivery schedule. However, the carrier is required to
provide a vehicle of adequate size, equipped with necessary equipment (chains or snow tires, warning lights or signs, etc.) to
serve the route safely and efficiently and in accordance with federal, state, and local motor vehicle laws and regulations.

| realize with change there is always concern. However we are confident thal the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Paul Bradshaw at (304) 561-1251.

Sincerely,
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Charles Griffith

Manager, Post Office Operations

PO Box 59992

Charleston, WV, 25350-9992
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08/09/2011

AMELIA E BAILEY

PO BOX 29
BREAKS, VA 24607

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Breaks Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service,

In response to your letter:

« You expressed a concern about the security of mail. Customers may place a lock on their mailboxes. The mailbox must have a
slot large enough to accommodate the customer's normal daily mail volume. The Postal Service does not open mailboxes which
are locked and does not accept keys for this purpose.

» You expressed a concern about senior citizens. Carrier service is beneficial to many senior citizens and those who face special
challenges because the carrier can provide delivery and retail services to roadside mailboxes or Cenlralized Box Units,
Customers da not have to make a special trip to the Past Office for service. Special provisions are made for hardship cases or
special customer needs. To request an exception for hardship delivery, customers may contact the Maxie postmaster for more
information.

» You expressed a concern about the loss of a gathering place and an information center. Residents may continue to meel
informally, socialize, and share information at the other businesses, churches and residences in the community.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Paul Bradshaw at (304) 561-1251.

Sincerely,

Charles Griffith

Manager, Post Office Operations
PO Box 59992

Charleston, WV, 256350-9992
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UNITED STATES
B POSTAL SERVICE .

08/09/2011

WAYNE CLINE JR

PO BOX 174
BREAKS, VA 24607

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Breaks Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:

You asked why your Post Office was being discontinued while others were retained. Post Offices are reviewed on a
case-by-case basis. When there is a vacancy in a small office, it is customary to conduct a study of the business activity and
investigate the feasibility of providing service by alternate means.

You expressed a concern about senior citizens. Carrier service is beneficial to many senior citizens and those who face special
challenges because the carrier can provide delivery and retail services to roadside mailboxes or Centralized Box Units.
Customers do not have to make a special trip to the Post Office for service. Special provisions are made for hardship cases or
special customer needs. To request an exception for hardship delivery, customers may contact the Maxie postmaster for more
information.

You expressed a concern about mailbox vandalism. This is a problem that is experienced in many communities. Customers
may install a heavier gauge metal box or brick veneer a mail box to make it resistant to vandalism. Mailbox owners can help
prevent the vandalism or destruction of their mailboxes by obtaining Postal Service Label 33, Warning: Penalty for Damage to
Mailboxes and Theft of Mail, from the Postal Inspection Service. The label can be affixed to a mailbox and warns of the penalties
for wiliful damage to mailboxes and theft of mail. In addition, the Postal Inspection Service advises a customer who discovers
someone tampering with a personal or neighbor's mailbox to obtain a description of the culprit and his or her vehicle, including
license plate number, and to immediately report the information to the local police or sheriff's department.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Paul Bradshaw at (304) 561-1251,

Sincerely,

Charles Griffith

Manager, Post Office Operations
PO Box 59992

Charleston, WV, 25350-9992
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s UNITED STATES
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08/09/2011

WAYNE CLINE JR

PO OX 174
BREAKS, VA 24607

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Breaks Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Pastal Service.

In response to your letter:

You expressed a concern about the security of mail. Customers may place a lock on their mailboxes. The mailbox must have a
slot large enough to accommadate the customer’'s normal daily mail volume. The Postal Service does not open mailboxes which
are locked and does not accept keys for this purpose.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Paul Bradshaw at (304) 561-1251.

Sincerely,
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Charles Griffith

Manager, Post Office Operations
PO Box 59992

Charleston, WV, 25350-9992
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08/08/2011

WAYNE CLINE JR

PO BOX 174
BREAKS, VA 24607

Dear Postal Service Customer;

Thank you for taking the time to submit your comments to the proposal to close the Breaks Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:

You expressed a concern over the dependability of rural route service, Rural letter carriers perform a vital function in the United
States Postal Service serving thousands of families and businesses in rural and suburban areas while traveling millions of miles
daily. Rural letter carriers are highly respected by the American public. This respect has been earned by many years of
dedication to the Postal Service and to postal customers. During national and local emergencies, including prolonged periods of
extreme weather conditions, rural carriers have demonstrated great responsibility in providing mail service to postal customers.
Rural carriers are required to serve the route expeditiously each day.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Paul Bradshaw at (304) 561-1251.

Sincerely,

Charles Griffith

Manager, Post Office Operations
PO Box 59992

Charleston, WV, 25350-9992
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UNITED STATES
POSTAL SERVICE «

08/09/2011

PATRICIA HAYES

PO BOX 111
BREAKS, VA 24607

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Breaks Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:

You expressed a concern about having to travel to another Post Office for service. Services provided at the Post Office will be
available from the carrier, and customers will not have to travel to another Post Office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience. Stamps are also available at many stores and gas stations were customers may already shop, online at
usps.com, or by calling 1-800-STAMP-24,

I realize with change there is always concern. However we are confident that the alternate service listed In the proposal will
continue to provide you with effective and regular service,
If you have additional questions or comments, please feel free to contact Paul Bradshaw at (304) 561-1251.

Sincerely,

I\ iy Wi ':; o iI

Charles Griffith

Manager, Post Office Operations
PO Box 59992

Charleston, WV, 25350-9952
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UNITED STATES
B pOSTAL SERVICE.

08/09/2011

ERNESTINE BAILEY

BREAKS, VA 24607

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Breaks Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:

You expressed a concern about senior citizens. Carrier service is beneficial to many senior citizens and those who face special
challenges because the carrier can provide delivery and retail services to roadside mailboxes or Centralized Box Units.
Customers do not have to make a special trip to the Post Office for service. Special provisions are made for hardship cases or
special customer needs. To request an exception for hardship delivery, customers may contact the Maxie postmaster for more
information.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Paul Bradshaw at (304) 561-1251.

Sincerely,
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Charles Griffith

Manager, Post Office Operations
PO Box 59992

Charleston, WV, 25350-9992



Docket: 1355731 - 24607
frem Nbr 38
Page Nbr: 8

UNITED STATES
POSTAL SERVICE «

08/08/2011

THOMAS DEAN

PO BOX 71
BREAKS, VA 24607

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Breaks Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:

You expressed a concern about package delivery and pickup. Rural carriers will deliver packages that fit in your rural mail box,
if the package does not fit in the mail box, the carrier will deliver the package up to % mile off of the line of travel, at a designated
place, such as on your porch or under a carport. For carrier pick up of packages, you can contact the administrative Post Office,
letting the carrier know that you have a package available for pick up. The carrier can deviate from the line of travel in order to
receive packages. The rural carrier will accept letters, flats or packages up to 13 ounces for mailing. The carrier will estimate the
cost and provide a receipt for any money received. On the following delivery day the carrier will provide change or a bill for the
amount over the estimate. Packages over 13 ounces may be picked up if the postage was printed online or with a traceable
meter.

You expressed a concern about senior citizens. Carrier service is beneficial to many senior citizens and those who face special
challenges because the carrier can provide delivery and retail services to roadside mailboxes or Centralized Box Units.
Customers do not have to make a special trip to the Post Office for service, Special provisions are made for hardship cases or
special customer needs. To request an exception for hardship delivery, customers may contact the Maxie postmaster for more
information.

You were concerned about obtaining services from the carrier. Most relail services provided at the post office are available from
the carrier and do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are
available for customer convenience. Listed below are some services available from the carrier and how to obtain them.

PURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides customers the opportunity to purchase stamps, envelapes, and postal cards by using a
Stamps by Mail order form, available from the post office or the carrier. Commemorative stamps and stamp collecting products
are also available. The customer addresses the postage paid order form envelope, encloses payment by personal check or
postal money order made payable to the US Postal Service, and mails the form (postage-free) or leaves it in the mailbox for the
carrier to pick up. Most orders are processed overnight, and some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carrier at the mailbox, completing an application, and paying the carrier
(in cash) the price of the money order, plus the fee. The carrier gives the customer a receipt for the application. The money
order is completed when the carrier returns to the post office, and a money order receipt is left in the customer's mailbox on the
next delivery day. Most customers provide the carrier with a stamped, self-addressed envelope in which the completed money
order is mailed to its destination. If custemers prefer, the completed money orders will be returned for verification on the next
delivery day.

SPECIAL SERVICES

Special services such as certified, registered, Express Malil, delivery confirmation, signature confirmation, and COD may be
obtained from the carrier by leaving a note in the mailbox, along with the appropriate payment. The carrier will provide the
services that day and leave a customer receipt in the malilbox on the next delivery day.

HOLDING MAIL
Customers who will be away for an extended time, such as a vacation, may reguest that their mail be held at the post office
during their absence. Upon return the customer asks the post office to resume delivery.

| realize with change there is always concern, However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Paul Bradshaw at (304) 561-1251,

Sincerely,
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Charles Griffith

Manager, Post Office Operations
PO Box 59992

Charleston, WV, 25350-9992
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UNITED STATES
[ POSTAL SERVICE «

08/09/2011

CHLOE INIS CANAWAY

PO BOX 254
BREAKS, VA 24607

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Breaks Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:

You expressed a concern about having to travel to another Post Office for service. Services provided at the Post Office will be
available from the carrier, and customers will nat have to travel to another Post Office for service. Most lransactions do not
require meeting the carrier at the mallbox. Stamps by Mail and Money Order Application forms are available far customer
convenience. Stamps are also available at many slores and gas stations where customers may already shop, online at
usps.com, or by calling 1-800-STAMP-24.

You expressed a concern that since the people of your community paid taxes the Post Office should remain open. The Postal
Service Is not supported by tax dollars and must meet expenses by revenue it generates. Operational savings for the Postal
Service contributes in the long run to stable postage rates and savings for customers.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service,
If you have additional questions or comments, please feel free to contact Paul Bradshaw at (304) 561-1251,

Sincerely,

Charles Griffith

Manager, Post Office Operations
PO Box 53992

Charleston, WV, 25350-9992
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08/09/2011

KENNETH W HILL

PO BOX 41
BREAKS, VA 24607

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal lo close the Breaks Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:

You expressed a concern about the security of mail. Customers may place a lock on their mailboxes, The mailbox must have a
slot large enough to accommaodate the custorner's normal daily mail volume. The Postal Service does not open mailboxes which
are locked and does not accept keys for this purpose.

| realize with change there is always concemn. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional gquestions or comments, please feel free to contact Paul Bradshaw at (304) 561-1251.

Sincerely,
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Charles Griffith

Manager, Post Office Operations
PO Box 59992

Charleston, WV, 25350-9992
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08/08/2011

ROY LOONEY

PO BOX 86
BREAKS, VA 24607

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Breaks Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:

You expressed a concern about having to travel to another Post Office for service, Services provided at the Post Office will be
available fram the carrier, and customers will not have to travel to another Post Office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience, Stamps are also available at many stores and gas stations where customers may already shop, online at
usps.com, or by calling 1-800-STAMP-24,

You expressed a concern that since the people of your community paid taxes the Post Office should remain open. The Postal
Service is not supported by tax dollars and must meet expenses by revenue it generates. Operational savings for the Postal
Service contributes in the long run to stable postage rates and savings for customers.

| realize with change there is always concern. However we are confident that the alternate service listed in'the proposal will
continue to provide you with effective and regular service,
If you have additional questions or comments, please feel free to contact Paul Bradshaw at (304) 561-1251.

Sincerely,
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Charles Griffith

Manager, Post Office Operations
PO Box 59992

Charleston, WV, 25350-9992
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08/09/2011

JACK STILTNER

PO BOX 54
BREAKS, VA 24607

Dear Postal Service Customer:

Thank you for taking the time to submit your commenits to the propesal to close the Breaks Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:

You expressed a concern about having to travel to another Post Office for service. Services provided at the Post Office will be
available from the carrier, and customers will not have to travel to another Post Office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience. Stamps are also avallable at many stores and gas stations where customers may already shop, online at
usps.com, or by calling 1-800-STAMP-24.

You expressed a concern about senior citizens. Carrier service is beneficial to many senior citizens and those who face special
challenges because the carrier can provide delivery and retail services to roadside mailboxes or Centralized Box Units.
Customers do not have to make a special trip to the Post Office for service. Special provisions are made for hardship cases or
special customer needs. To request an exception for hardship delivery, customers may contact the Maxie postmaster for more
information.

You expressed a concern that since the people of your community paid taxes the Post Office should remain open. The Pastal
Service is not supported by tax dollars and must meet expenses by revenue it generates. Operational savings for the Postal
Service contributes in the long run to stable postage rates and savings for customers.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Paul Bradshaw at (304) 561-1251.

Sincerely,
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Charles Griffith

Manager, Post Office Operations
PO Box 59992

Charleston, WV, 25350-9992
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DUCINIA LOUISE STACY

PO BOX 30
BREAKS, VA 24607

Dear Postal Service Customer:

Thank you for taking the time to submit your commenits to the proposal lo close the Breaks Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:

You expressed a concern about the security of mail. Customers may place a lock on their mailboxes. The mailbox must have a
slot large enough to accommodate the customer's normal daily mail volume. The Postal Service does not cpen mailboxes which
are locked and does not accept keys for this purpose.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Paul Bradshaw at (304) 561-1251,

Sincerely,

Charles Griffith

Manager, Post Office Operations
PO Box 59992

Charleston, WV, 25350-9992
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LANCE LOONEY

PO BOX 158
BREAKS, VA 24607

Dear Postal Service Customer;

Thank you for taking the time to submit your comments to the proposal to close the Breaks Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:

= You expressed a concern about inclement weather and poor road conditions, that this might impede delivery. Both inclement
weather and heavy mail volume can cause deviations from the normal delivery schedule. However, the carrier is required to
provide a vehicle of adequate size, equipped with necessary equipment (chains or snow tires, warning lights or signs, etc.) to
serve the route safely and efficiently and in accordance with federal, state, and local motor vehicle laws and regulations.

« You expressed a concern about senior citizens. Carrier service Is beneficial to many senior citizens and those who face special
challenges because the carrier can provide delivery and retail services to roadside mailboxes or Centralized Box Units.
Customers do not have to make a special trip to the Post Office for service. Special provisions are made for hardship cases or
special customer needs. To request an exception for hardship delivery, customers may contact the Maxie postmaster for more
information.

« You expressed a concern about the loss of the bulletin board at the Post Office.  Many retail outlets, community centers and
grocery stores are now displaying a public bulletin board in which items can be posted for sale, and\or lost and found items can
be posted, and a variety of other information. The Maxie Post Office may have a public bulletin board which may be used to
post the same information.

« You expressed a concern about the loss of a gathering place and an information center. Residents may continue to meet
informally, soclalize, and share information at the other businesses, churches and residences in town.

« You expressed a concern about having to travel to another Post Office for service.  Services provided at the Post Office will be
available from the carrier, and customers will not have to travel to another Post Office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience. Stamps are also available at many stores and gas stations where customers may already shop, online at
usps.com, or by calling 1-800-STAMP-24.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Paul Bradshaw at (304) 561-1251,

Sincerely,

Charles Griffith

Manager, Post Office Operations
PO Box 59992

Charleston, WV, 25350-9992
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JIMMY AND EMMA JEAN MULLINS

PO BOX 65
BREAKS, VA 24607

Dear Poslal Service Customer:

Thank you for taking the time ta submit your comments to the proposal to close the Breaks Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:

You expressed a concern about senior citizens. Carrier service is beneficial to many senior citizens and those who face special
challenges because the carrier can provide delivery and retail services to roadside mailboxes or Centralized Box Units.
Customers do not have to make a special trip to the Post Office for service. Special provisions are made for hardship cases or
special customer needs. To request an exception for hardship delivery, customers may contact the Maxie postmaster for more
information.

You expressed a concern about having to travel to another Post Office for service. Services provided at the Post Office will be
available from the carrier, and customers will not have to travel to another Post Office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience. Stamps are also available at many stores and gas stations where customers may already shop. online at
usps.com, or by calling 1-800-STAMP-24,

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service,
If you have additional questions or comments, please feel free to contact Paul Bradshaw at (304) 561-1251.

Sincerely,

I'\__ H.IL\.I.IUI- 3

Charles Griffith

Manager, Post Office Operations
PO Box 59992

Charleston, WV, 25350-8992
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JIMMY ND EMMA JEAN MULLINS

PO BOX 65
BREAKS, VA 24607

Dear Postal Service Customer:

Thank you for taking the time to submit your commenits to the proposal to close the Breaks Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:
= You expressed a concern about the loss of a gathering place and an information center. Residents may continue to meet
informally, socialize, and share information at the other businesses, churches and residences in town,

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Paul Bradshaw at (304) 561-1251,

Sincerely,

: I' l-\_l | \ Iﬁ\__ ol (L 8
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Charles Griffith

Manager, Post Office Operations
PO Box 59992

Charleston, WV, 25350-8992
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HENRY C LOONEY

PO BOX 188
BREAKS, VA 24607

Dear Poslal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Breaks Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:

You expressed a concern about the security of mail. Customers may place a lock on their mailboxes. The mailbox must have a
slot large enough to accommodate the customer's normal daily mail volume. The Postal Service does not open mailboxes which
are locked and does not accept keys for this purpose.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service,
If you have additional questions or comments, please feel free to contact Paul Bradshaw at (304) 561-1251.

Sincerely,

\ AWM T

Charles Griffith

Manager, Post Office Operations
PO Box 59992

Charleston, WV, 25350-9992



Docker. 1355731 - 24607
Ltam Nbr 38
Page Nbr- 19

UNITED STATES
POSTAL SERVICE.

08/09/2011

HENRY C, LOONEY

PO BOX 188
BREAKS, VA 24607

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Breaks Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:

You expressed a concern about senior citizens. Carrier service is beneficial to many senior citizens and those who face special
challenges because the carrier can provide delivery and retail services to roadside mailboxes or Centralized Box Units.
Customers do not have to make a special trip to the Post Office for service. Special provisions are made for hardship cases or
special customer needs. To request an exception for hardship delivery, customers may contact the administrative postmaster for
more information.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Paul Bradshaw at (304) 561-1251.

Sincerely,

Charles Griffith

Manager, Post Office Operations
PO Box 59992

Charleston, Wv, 25350-89992
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UNITED STATES
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08/09/2011

HENRY C LOONEY

PO BOX 188
BREAKS, VA 24607

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Breaks Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other custormers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:

You expressed a concern about the loss of the Communities’ identity. A community's identity derives from the interest and
vitality of its residents and their use of its name. The Postal Service is helping to preserve community identity by continuing the
use of the Community name and ZIP Code in addresses.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional guestions or comments, please feel free to contact Paul Bradshaw at (304) 561-1251.

Sincerely,

\ | 1\ \ ¥
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Charles Griffith

Manager, Post Office Operations
PO Box 59992

Charleston, WV, 25350-9992
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LORA CLEVINGER

PO BOX 93
BREAKS, VA 24607

Dear Postal Service Customer;

Thank you for taking the time to submit your comments to the proposal to close the Breaks Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers. as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:

You expressed a concern about having to travel to another Post Office for service. Services provided at the Post Office will be
available from the carrier, and customers will not have to travel to another Post Office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Maoney Order Application forms are available for customer
convenience, Stamps are also available at many stores and gas stations where customers may already shop, online at
usps.com, or by calling 1-800-STAMP-24.

You expressed a concern about senior citizens. Carrier service is beneficial to many senior citizens and those who face special
challenges because the carrier can provide delivery and retall services to roadside mailboxes or Centralized Box Units.
Customers do not have to make a special trip to the Post Office for service. Special provisions are made for hardship cases or
special customer needs. To request an exception for hardship delivery, customers may contact the Maxie postmaster for more
information.

You expressed a concern about inclement weather and poor road conditions, that this might impede delivery. Both inclement
weather and heavy mail volume can cause deviations from the normal delivery schedule. However, the carrier is required to
provide a vehicle of adequate size, equipped with necessary equipment (chains or snow tires, warning lights or signs, etc.) to
serve the route safely and efficiently and in accordance with federal, state, and local motor vehicle laws and regulations.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Paul Bradshaw at (304) 561-1251.

Sincerely,

(V] \ T\ !
l'. 1| I'.’.\I- WLA) T { |

Charles Griffith

Manager, Post Office Operations
PO Box 59992

Charleston, WV, 25350-9992



Dacket; 1355731 - 24607
Item Nbr: 38
Page Nbr- 22

UNITED STATES
POSTAL SERVICE

08/09/2011

TOY LOONEY

POBOX 9
BREAKS, VA 24607

Dear Poslal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Breaks Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:

You expressed a concern about having to travel to another Post Office for service. Services provided at the Post Office will be
avallable from the carrier, and customers will not have to travel to another Post Office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience. Stamps are also available at many stores and gas stations where customers may already shop, online at
usps.com, or by calling 1-800-STAMP-24.

| realize with change there is always concemn. However we are confident that the allernate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Paul Bradshaw at (304) 561-1251.

Sincerely,
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Charles Griffith

Manager, Post Office Operations
PO Box 59992

Charleston, WV, 25350-8992
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TOY LOONEY

PO BOX 9
BREAKS, VA 24607

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Breaks Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:

You expressed a concern about the loss of the bulletin board at the Post Office.  Many retail outlets, community centers and
grocery stores are now displaying a public bulletin board in which items can be posted for sale, and\or lost and found items can
be posted, and a variety of other information. The Maxie Paost Office may have a public bulletin board which may be used to
post the same information.

You expressed a concern about the loss of a gathering place and an information center. Residents may continue to meet
informally, socialize, and share information at the other businesses, churches and residences in town.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Paul Bradshaw at (304) 561-1251,

Sincerely,
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Charles Griffith

Manager, Post Office Operations
PO Box 59682

Charleston, WV, 25350-9992
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RONDA HICKMAN

PO BOX 253
BREAKS, VA 24607

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Breaks Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:

You expressed a concern about package delivery and pickup. Rural carriers will deliver packages that fit in your rural mail box,
if the package does not fit in the mail box, the carrier will deliver the package up to % mile off of the line of travel, at a designated
place, such as on your porch or under a carport, For carrier pick up of packages, you can contact the Maxie Post Office, letting
the carrier know that you have a package available for pick up. The carrier can deviate from the line of travel in order to receive
packages. The rural carrier will accept letters, flats or packages up to 13 ounces for mailing. The carrier will estimate the cost
and provide a receipt for any money received. On the following delivery day the carrier will provide change or a bill for the
amount over the estimate. Packages over 13 ounces may be picked up if the postage was printed online or with a traceable
meter. Stamped packages weighing over 13 ounces must be presented at a post office or postal retail unit.

You expressed a concern about mailbox vandalism. This is a problem that is experienced in many communities. Customers
rmay install a heavier gauge metal box or brick veneer a mail box to make it resistant to vandalism. Mailbox owners can help
prevent the vandalism or destruction of their mailboxes by obtaining Postal Service Label 33, Warning: Penalty for Damage to
Mailboxes and Theft of Mall, from the Postal Inspection Service, The label can be affixed to a mailbox and warns of the penalties
for willful damage to mailboxes and theft of mail. In addition, the Postal Inspection Service advises a customer who discovers
someone tampering with a personal or neighbor's mailbox to obtain a description of the culprit and his or her vehicle, including
license plate number, and to immediately report the information to the local police or sheriff's department,

| realize with change there is always concemn. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Paul Bradshaw at (304) 561-1251.

Sincerely,

Charles Griffith

Manager, Post Office Operations
PO Box 59892

Charleston, WV, 25350-9992
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HURLEY COCHRAN

PO BOX 51
BREAKS, VA 24607

Dear Postal Service Customer:

Thank you far taking the time to submit your comments to the proposal to close the Breaks Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of ather customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:

« You expressed a concern about senior citizens. Carrier service is beneficial to many senior citizens and those who face special
challenges because the carrier can provide delivery and retail services to roadside mailboxes or Centralized Box Units.
Customers do not have to make a special trip to the Post Office for service. Special provisions are made for hardship cases or

special customer needs. To request an exception for hardship delivery, customers may contact the Maxie postmaster for more
information.

« With a roadside mailbox, customers may pick up their mail when it is convenient for them. Customer's do not have to wait by
the mailbox for their carrier.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Paul Bradshaw at (304) 561-1251.

Sincerely,

Charles Griffith

Manager, Post Office Operations
PO Box 59992

Charleston, WYV, 25350-9992



Docket: 1355731 - 24607
[tem Nbr 38
Pape Nbr: 26

UNITED STATES
POSTAL SERVICE -

08/09/2011

ROBY RAINER

PO BOX 37
BREAKS, VA 24607

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Breaks Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:

You expressed a concern about the security of mail. Customers may place a lock on their mailboxes. The mailbox must have a
slot large enough to accommodate the customer's normal daily mail volume. The Postal Service does not open mailboxes which
are locked and does not accept keys for this purpose.

Yau expressed a concern about the loss of the Communities' identity. A community's Identity derives from the interest and
vitality of its residents and their use of its name. The Postal Service is helping to preserve community identity by continuing the
use of the Community name and ZIP Code in addresses.

You expressed a concern about having to travel to another Post Office for service. Services provided at the Post Office will be
avallable from the carrier, and customers will not have to travel to another Post Office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are avallable for customer
convenience. Stamps are also available at many stores and gas stations where customers may already shop, online at
usps.com, or by calling 1-800-STAMP-24.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Paul Bradshaw at (304) 561-1251.

Sincerely,
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Charles Griffith

Manager, Post Office Operations
PO Box 59992

Charleston, WV, 25350-9992
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SHIRLEY RAINES

PO BOX 265
BREAKS, VA 24607

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Breaks Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter;

You expressed a concern about having to travel to another Post Office for service. Services provided at the Post Office will be
available from the carrier, and customers will not have to travel to another Post Office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience. Stamps are also available at many stores and gas stations where customers may already shop, online at
usps.com, or by calling 1-800-STAMP-24.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
cantinue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Paul Bradshaw at (304) 661-1251.

Sincerely,
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Charles Griffith

Manager, Post Office Operations
PO Box 59992

Charleston, WV, 25350-9992
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08/09/2011

JAMES RAINES

PO BOX 203
BREAKS, VA 24607

Dear Postal Service Customer:

Thank you for faking the time to submit your comments to the proposal to close the Breaks Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:

» You expressed a concern about inclement weather and poor road conditions, that this might impede delivery. Both inclement
weather and heavy mail volume can cause deviations from the normal delivery schedule. However, the carrier is required to
provide a vehicle of adequate size, equipped with necessary equipment (chains or snow tires, warning lights or signs, etc.) to
serve the route safely and efficiently and in accordance with federal, state, and local motor vehicle laws and regulations.

= You expressed a concern about the loss of a gathering place and an information center. Residents may continue to meet
informally, socialize, and share information at the other businesses, churches and residences in town,

= You expressed a concern about growth in the community. The growth of a community does not depend on the location of a
Post Office. Based on information obtained by the Postal Service, it was determined that there has been minimal growth in the
area in recent years. Carrier service will be able to accommodate future growth.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Paul Bradshaw at (304) 561-1251.

Sincerely,
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Charles Griffith

Manager, Post Office Operations
PO Bax 59992

Charleston, WV, 25350-2992
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SHIRLEY RAINES

PO BOX 265
BREAKS, VA 24607

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Breaks Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Pastal Service.

In response to your letter:

You expressed a concern about growth in the community. The growth of a community does not depend on the location of a
Post Office. Based on information obtained by the Postal Service, it was determined that there has been minimal growth in the
area in recent years. Carrier service will be able to accommodate future growth.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Paul Bradshaw at (304) 561-1251.

Sincerely,

AMEs T

Charles Griffith

Manager, Post Office Operations
PO Box 59992

Charleston, WV, 25350-8992
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JAMES MULLINS

PO BOX 121
BREAKS, VA 24607

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Breaks Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:

Your letter will be entered into the official record along with the response. In response to ltem #1 - The Postal Service had
instituted a hiring freeze and was not promating from within during the timeframe your postmaster retired. The lapse in time
between the retirement and the discontinuance study was caused by declining mail volumes, workload and revenues. In late
2010 the Postal Service asked each District to conduct office reviews an all vacant offices. | am also including an updated
signed copy of the authority to conduct an investigation. 2. Google maps lists the distance from Breaks to Maxie VA as 8 miles.
3. Item #9 was automatically signed with my email address when the document was completed. | have added my signature for
the official record. 4. Your cancern about the 125 parcels not being placed in the non-revenue services is noted. A memo to the
record will be added stating the discrepancy and the new information included. Daily transactions raised from 16.6 o 26.6 and
the Average daily retail workload in minutes rose from 16.3 to 28.2. 5. The permit mailer is noted. 208 po box vs 175 HCR boxes
added, there are custorners that will not want to be added to the HCR route and will travel to their nearest post office to receive
post office box service, 175 boxes is estimated, the actual boxes will not be known until this study has proceeded further on,
Then the actual cost of the HCR route will be known, for now it is an educated estimate. 6. The projected hourly rate is the
minimum amount paid, just as we are using the minimum amount of a Postmasters salary and not the top end. 7. The official
record has the community roster recorded as signed. The postal official holding the community meeting made note of the roster
and asked that it be signed. After a recount of the names there were lines where husbands and wives signed for both the
recount reveals 110 people. This has been corrected in the original record.

You expressed a concern about inclement weather and poor road conditions, that this might impede delivery. Both Inclement
weather and heavy mail volume can cause deviations from the normal delivery schedule. However, the carrier is required to
provide a vehicle of adequate size, equipped with necessary equipment (chains or snow tires, warning lights or signs, etc.) to
serve the route safely and efficiently and in accardance with federal, state, and local motor vehicle laws and regulations.

You expressed a concern about obtaining accountable mail and large parcels. If the customer lives less than one-half mile from
the line of travel, the carrier will attempt delivery of accountable items and large parcels to the customer's residence. If the
customer lives over one-half mile away or is not home when delivery is attempted, a notice will be left in the mailbox. Large
parcels will be left outside the mailbox or at a location designated by the customer (if authorized by the customer), ar a notice
will be left in the mailbox. Attempted delivery items will be taken back to the Post Office. Customers may pick up the item at the
Post Office or request redelivery online at usps.com or by calling 1-800-ASK-USPS. If there is inclement weather and you are
unable to pick up the accountable mall, call the Maxie postmaster and explain the situation, the postmaster will hold your
accountable mail at the post office.

The letter you sent will become part of the official record and will be reviewed by the Manager of Postal Office Operations for
your area, the District Manager and a Postal Service Headquarters representative. All suggestions will be taken under
advisement.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Paul Bradshaw at (304) 561-1251.

Sincerely,
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Charles Grimth

Manager, Post Office Operations
PO Box 59992

Charleston, WV, 256350-9992
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Name: BREAKS State: VA Zip Code: 24607
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Analysis of 60-Day Posting Comments

Niimibsrof i ratimed
Total questionnaires distributed 17
Favorable comments 0
Unfavarable comments 11
Mo opinon expressad 6
Total comments returned 17
Pastal Concerns
The fallowing postal concerns ware expressad
4. Concarn (N Opinion):
" Customer expressed a concamn about mailbax vandalism,
Respanse:
This 1s-a problem hat is experiencad in many communities, Customers may install g heavier gauge metal hox or orick venesr a
mail box 1o make it resislant to vandalism. Melbox owners can help prevent the vandallsm or destruction of thesr mailboxes by
obtaining Postal Service Labal 32, Warning Penaity for Damage to Malboxes and Thefl of Ml fram the Pastal Inspechion
Servica, The label can be affixed to.a mallbox and wams of tha panalties for williul damage ta mallboxes and thelt of mail. In
additon, the Pasial Inspection Ssrvice advises a custumer whi discovers someans mpering with & persanal or neightiors
(mailbox W oblain a deseription of the culprt and s or her vehicle Including license plate number, and (o inmediately report
the infermation to the local police or sheniff's-depariment.
2. Gancem (No Opinion).
" Customer expressed a concem aboul mailbox vandalism.
Response:
This s a protiem tnat s sxpenepced in many communibies. Gustamers may install a heavier gauge metal box or brick vanesar 3
miall b to make i resistant 1o vandalism, Mailbox owners can help prevant tha vandalism or dastruclicn of liair mailboxes by
obtaining Posial Service Lalel 33, Wamning Penalty for Damage 1o Matiboxas and Theft af Mail, fram he Pestal Inspaction
Servica. Tha labal can be atfixed 1o a malikox and wams of the panalties for willlul damage 1o mallboxes and iheft of mail n
adaltian. the Postal [nspaction Service advises a customar who discovers sameons tampeanng with a personal of nesghbor's
inafitiax to abtain a description of the qulprit and his o her vahicle, ncluding license plate numben and to mmadiately report
the infarmation to thi locai police ar shenfi's deparimant
3 Concern (No Opinion):
" Customer expressed a concemn about package delivery and pickup,
Responsa:
Rural camesrs will dallver packages that fit in yeur rural mail box if the package does not fitin e mail box, the carrier will
destivier the packaoe up 10 Y mike off of the ling of travel. &t a designated place. such a2 an your porch of under a carpart, For
camel ek up of packages. you can contact the Maxle Pest Office. letting (he carrier knaw that you have a package available
for pick ug. The camar can deviate from the line of travel n order to receive packages. The rural camer will accept letiers. flats
ar packages up 1o 13 cunces for mailing. The carmer will estimate the cost and provide a receipl for any money recaived, On
the following delivery day the carner will provide change of 3 bill for the amount over Ihe estimale. Packages over 13 ounces
may be picked up If the postage was printad anlins or with a Iraceabla meter, Stamped packages weighing over 13 ounces
must be presentad at a posl offe or postal retail ynit
4. Cencem {No Opinion).
Customars asked why thair Post Gffice was being discontinued while others were retained.
Responsa;
Past Offices are raviewed ot a tase-by-casa basis, Whan thera |5 a vacancy |n & small office, it |5 custamary |6 conduat &
study of the husiness aclivity and investigate the feasibility of providing servica by altemate means
5, Cancem (No Gpinion):
' Customers exprassed concamn over the dependabllity of rural route servica,
Responsa:
Rural lattar eariars perform a vilal funetian in the United States Postal Service secing thousands of tanilies and busingsses in
rural and suburban arass while raveling millions of miles dally. Rural fetter carriers are highly respecied by the American
publit. Tis respect has been eamed by many years of dedication 10 the Postal Service and to pestél customers. During
nalignal and looal emergencles, including prolongad periods of extremie weather condilions, rural camiers have demonstrated
great responsiity 0 providing mail service 1o postal customers. Rural cariers are required 1o senva the raute gxpaditiously
each day.
g Concem (No Opinion): o
" Cuslomers felt inclement weather and poor road conditions might impede delivery.
Response:
Both inclamen weathar and heavy mail velume can case deviations fron he namal delivery sehadule. However, Ihe carmer
15 requirad ta provide a vehicle of adequate size. equipped with necessary sguipment (chains or snow dres. waming lights or
-slgns, ain ) 1o senve the route safely and efficiently and in accordance with faderal state and [Geal modar velicls laws ana
regulaions,
7 Concern (Na Opinion):
© Qustomers were concemed about having te travel 1o another Post Office for service,
Response:
Services providad at the Post Ofice will be available trom the camer -and customers will not have te aval o anoiar Post
Office for sarvice. Most transactians do nol raguine maeting the camar al the mallbox. Stamps by Mailand Maney Order
Application forms are available for customer convemence, Stamps are also avakabls at many stores and gas stations wers
customers may already shop, online at usps.com, orby callling 1-800-STAMP-24
g Concemn (No Opinion):
" Customers were concerned about hawving Lo travel to another Post Office for service:
Respansa:
Services provided at the Past Office will be dvallable fram the eamor, and customiars will not have ta travel (o another Post
Oifice for service. Mozt ransachions do not eglire meating the carrer 3t Ihe mallbay, Stamps by Malk and Manay Order
Application ferms are avaliable for customer canvenience. Stamps are also available at many stores and gas slations where
tusiomers may already shop. online &t usps.cam. or by calling 1-800-STAMP-24,
g, Concern (Mo Opinian):
" Customers wera concemed aboul mall security,
Responsa:
Customars may place o lock on thar mailbexes. Tha mailbox must have 4 slot largs enough o sccommodate the cuslamer's
nermat dally mail volume, The Postal Servce doas net apen mailboxes which ara locked and does 1ot aocapl keye for s
plmase
10, Cencarm {Ne Opinion).

" Customers were concarned about senior citizens,

Responsa:
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delivary and retall services lo roadside mallboxas or Cantralized Box Units, Customers da nat have to maks a spsuai fripg i
the Post Office for service. Special provisions are made (or hardship cages or special cuslomer needs. To request an
axcaphion for hardship delivery, customers may confact the sdminisirative postrmaster for maore information,

Cancem (Na Opinion):

" Cuslomers were concemed about sanior citizens.

Response:

Carrier servica 15 benefical to many senior cilizens and INoss wha lace special challenges because (ne carmier can provida
delivery and retail services to roadside maiboxes or Cantralized Box Units, Customers do not have to make a special irip 1o
he Fost Cifice for service, Spacial provisions are mada for hardahip cases or special cuslomer needs. To request an
exception for hardship dativery, customers may cenlact the Maxie pestmaster for mors information,

‘Concern (UnFavorable):

" Customer expressed a concern about package dalivery and plekup.

Response:

Rural carrlers Wil dedver packages that fit in your ruesl mail box, if the pachage doss not it in the mai bex the cirrien will
deliver the packags up to Vi mile off of the ling of travel. at a designatad place, such as i your porch or under a carport, For
carriar pick up of packages, you can contact the administrative Post Offica, letting the carrier knaw that you have a packags
available for pick ug: The carier can deviale from Ihe ine of iravel In order lo reqeive packages. The rural camer will accept
letters, flals or packagaes up to 13 cunces fur malling, The carner will estimate the cost and provide a raceipt for any money
receivad. On the following dalivery day the carmer will provide change ora bill for the amount oyer the estimate. Packages over
13 ounces may be picked up if the postags was pantad online or with a traceanla mater.

Concern (UnFavorable):

Customer had suggestions to share,

Responsa:

The letiar you sant will become part of the official recerd and will be naviewed by the Manager of Pastal Office Operabions for
your arga, the District Managar and a Postsl Servica Headguarters reprasentalive. All suggastions will be taken Lindsi
adviseman

Conecermn (UnFavorable):

" Customer was concerned with waiting by mailbax to retrigve mail,

18,

Response:

With a roadside mailbox. custoners ray gick U their mail when it is conveniart for them, Custemars do not Fave to wait by
the mailbax for their camear

Concern (UnFavorable):

Customer wrote a |etter asking for clarification on cerlain parts of the official decuments.

Response:

Your letter will ba emerad inta tha official record along with the respanse. In response 1o llem #1 - The Postal Senvice had
Instiiuted a hiring Tresze and was nol promating from within during the Umefraime your pastmaster ratirad. The lapse in time
betwasn he refirament and fhie discontinuance suidy was caused by declining mail velumes. workload and revanues. In late
2010 the Postal Sorvice asked each District fo conduct office reviews on all vacant offices. | am also including an updated

-signet copy of the authority to conduct-an investigation. 2. Geggle maps lists he distance from Breaks 1o Maxie VA as 8

millss, 3 Itam #9 was aulomatically sianed with my email address whan the documant was completed. | have added my
signature for the offical record. 4. Your concarn abaut the 125 parcels nat being placed in the non-revenue services is noled, A
manto to the recond will be added stating the discrepancy and the new infarmation included. Dally transactions raised frem

16 6 to 268.6 and the Average datly relall werkioad In minutes rose from 163t 28.2. 8. The permit maller is notad. 208 po box
vs 175 HOR boses agded thera are customers that will not want to be added to the HCR route and will travel to thelr nearest
prisl affics 10 raceive post effice box service, 1756 boxes (s estimatad. tha actual boxes will not ba knawn uril thie study has
procaeded funher on, Then the actual cost of the HCR rate will be known for now Il is an edicated estimate. 8, The
projected houtly 1ate is the msimum amaunt paid jusl 35 we are using the minimum amount of 3 Postimasters salary and not
tha top end. 7. The official record has e commurity raster recarded as signed. The pastal official holding the community
mesting made niote of tha roster and asked that 1t be sigried, &fer a recount of the names thara wers lines where husbannds
and wives signed for both the recounl reéveals 110 geople. This nas been correciad in he onaginal resorae,

Concern (UnFavorable):

" Customers felt inclemant weather and poor road conditions might iImpede delivary.

20.

Response

Both inclement weather and heavy mall valumes can cause deviations fram the namal delivery schadule, Howausy, the darmar
Is raquired 1 povide a vebicle of adequate size, equipped with necessaly aquipment [chaing or snow lires. waming lights or
signs. ate:) to serve the route safely and efficiently and in accordance with fedarsl, state and local motor vehicls laws and
regulaticns.

Concern (UnFavorabla):
Customers wara concernad about having to travel to another Post Office for service:

Respansa’

Services pravided atihe Post Dffice will be svailable fram the carrier, and custamers will not have Lo irgvel ko analher Post
Otfice for service. Most transactions do nol raquire mesting the camer al the mailbox. Stamps by Mail and Money Order
Application fanms are availzble for custamer convenlence. Stamps are alsoavalable at imany siores and gas stahons whers
customars may alresdy shop, onling at usps.cam, ar by calling 1-B00-STAMP-24.

Concarmn (UnFavorable)

Customers wera concernad about mail sacurity.

Response.

Customers may place alock on their maliboxes, The mailbon must have a siol large ensugh 1o accommadats the customar's
narmal daily mall valume, The Postil Service does nol aben mailliekas which are locked and doss nol accapt kays far this
[Urpose

Concemn (UnFavorable);

Customers wera concerned aboul obtaining accountable mall and large parcels.

Response:

If tha customer lives less than oag-halt mile from the line of travel, fhe carmier will ptfempt delivery of aceountabla demis and
larga parcels tothe cuslomer's residence. | the customer lves ovar one-hall mile away or is not home when dalivery 1s
attempted, a notce will be feft i the mailbos, Large parcels will pe left outsioe the mailbox or at @ location designated by the
custemer (if authonzed by the customer). or A notice will be lafl in the mailbox. Attempled delivery llems will be laken back to
tha Past Gffice. Custamers may pick up the item at ihe Pest Oifice or requast redalivery enline at usps.com or by calling
1-800-A5K-USF3. If fhere is Inclement weather and you are unable to pick up the accountable mall, call the Maxle postmaster
and explain the siuatian, the postmaster will nofd your accountaile mal at the post atfice

Concern (UnFavorable)
Customers were concgrned about ablaining services from the carier.

Responsea;

Mast retil sarvices provided at the post affice are svailable fram the camer and do nol require meating the carriar al the
mallbox. Stamps by Mail and Money Order Application formes are available for custormer convenielce. Listed below are soma
services availabla from he carder and now (o obiain 1herm,

PURCHASING STAMPS BY MAIL

The Stamps by Mall Program provides customars the oppariunity to purchase stamps. envelopes, and postal cards by using a
Stamps by Mail order form. avallable from thie post affice or the camer. Commsmorative stamps and stamp collecling products
arg algo available. The customar addressas (he postags paid pader form anvelape. enclosas paymant by personal chack or
pastal mongy order made payabile to the LS Pestal Service. and mails the fom (postage-free) o leaves it in ihe maibox fal
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PURCHASING POSTAL MONEY ORDERS

Customers may purchase maney orders by meeting the carmer al the matlbos, complating an spplication. and paying the
carrier (in cash) the prcs of Ihe money order, plusthe fee. The camer gives the customer @ receipt far the application, The
mangy orderis completed when the carrier retums to the post office. and & money order receip! s lsfLin he customer's
mailax on the nest delivery day. Most customers provide the carrier with a stamped, selt-addressed envelope in which the
compleled meriesy order is mailed ta ils destination. If customers prafer, the comgleted money orders will be retumed far
vefification on tha next delivery day

SPECIAL SERVICES

Speclal services such as cenifiena. registerad. Express Mail, delivary confirmatian, signature canfirmatan, and GO0 may be
abtained from the carrier by leaving a note in the mailbex, along with the approgriate payment, Tha carrisr will provide tha
servicos (hat day and lsave 3 cuslomer recaipl in e mailbox on the next dalivery day.

HOLDING MAIL
Customears who will be away for an sxtendad tine. such as a vacation, may request hat their mail be haid at the pos! office
during their absence. Upan raturn the customern gsks the post affice to rasume delivery.

Concern (UnFavorable):
Customers wara concerned aboul senlor cltizens.

Response:

Camiar sarvice 15 baneficial to many senior ¢itizens and Ihose wha face special challenges because the carriar can provide
delivery and retail senvices to roadside maillboxes or Centralized Box LUnits, Customers do not have to make a special irip 1o
the Post Office for service, Spedial provisions arm made for hardsip cases or special customar needs. To request an
excaption for hardship dalivary, customers may contact the Maxie postmaster tor mare informalion.

Nonpostal Concerns
Ths fallowing nonpostal concerms were expressed

1

‘Congern (Na Opinien):

Customer expressed a concem about the loss of the cammunity bulletin board at the Post Office.

Responsa

Many retail cutiets, communily caniars and groeery stores arg ow displaying a public bulletin beard Imwhleh lems can ke
posted for saie. andwr lost and found items can bs posted, and a vanaty of othar information. The Mawie Past Office may have
a public bulletn board which inay be used 10 post the same information.

Concern (Na Opinlon):

Custemers exprassed concem for loss of cammunity (dentity.

Responsa:

A community's identity denves from the interest and vitahty of itsresidants and thair use of s name. The Postal Servica (s
hidlging lo praserve cammunity identily by contirenng the use of tha Community nama and ZIP Code in addresses

Cencarn (No Opinion):

Customers were concamed about the loss of a gathering place and an information center.

Respanse

Residents may contimue to mesl idformally, soaalize, and share inforrmation at e othér businesses, churchas and residences
i the community

Concamn {Nu Oplnien).

Customers were concerned aboul the loss of a gathering place and an informafion centar,

Response:

Residents may continus to mael informally, soclalize, and share information at the olher businesses. churches and resldencas
v town

Concemn (UnFavorable):

Customers expressed concem for loss of community (dantity,

Response:

4 communay s identity dinvas from the intersst and vitality of its resigants and thew use of its name. Tha Postal Sensce |5
helping 1o prasenve comrmunity ientity by continuing the use of the Cemmunity name and 2IP Sede in addresses

Concemn {UnFavorable):

Customers felt the Post Office should remain cpan since thay paid taxes.

Responsa;

The Postal Service (s not supported by 1ax dollars and rust meet experises by revenue (t genaratas. Operational savings fon
ihe Fostal Service confribuies in the leng run ta stable posiage rates and savings for oustemars

Concemn (WUnFaverabla);
Customers wera concerned about growth in the cammunity.

Response:

The growth of & community dogs not depend an the losation of & Post Dficg. Basad on iilarmation abtalned by tha Postal
Sarvice 1t was determingd that thers nas baen munimal growth in the area inescent years. Camar service will be abla o
accammodate fulure growth

Concarn (UnFavarablaj

Customers were concarned about the loss of a gathering place and an information center.

Rasponse:
fesidents may conlinue to meet informally. socalze, and shara information sl the other businesses, churchas and residences
in lown
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I. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is proposing to close the Breaks, VA Post Office and provide delivery and retail services by highway contract
route service under the administrative responsibility of the Maxie Past Office, located eight miles away.

The postmaster position became vacant when the postmaster retired on August 31, 2009. Since the postmaster vacancy an QIC
has been installed to operate the office. Postmaster level and office service hours are determined by a workload analysis which
includes the number of deliveries and revenue.

The office is being studied for possible closing or consolidation due to the following reasons; Workload and revenue has declined
with the dwindling number of customers and a minimal number of daily retail transactions. The Postal Service feels continued
operations of the Breaks post office may not be warranted and that Highway Contract route delivery within the community will
provide a maximum degree of regular and effective service.

The Breaks Post Office, an EAS-11 level, provides service from 8:00 to 12:00 - 12:30 to 16:15 Monday - Friday , 09:30 to 11:00
Saturday and lobby hours of 24 Hours on Monday - Friday and 24 hours on Saturday to 208 post office box or general delive
customers and no delivery customers. Retail services included the sale of stamps, stamped paper, and money orders; specia
services such as Registered Mail, Certified Mail, Insured Mail, COD Mail, and Express Mail services; and the acceptance and
dispatch of all classes of mail.

The retail window averaged 17 transaction(s) accounting for 16 minute(s) of retail workload daily. With minimal workload, the
Postal Service feels that effective and regular service will be provided by highway contract route service. Office receipts for the last
3 years were: $25,975 ( 68 revenue units) in FY 2008; $21,464 ( 56 revenue units) in FY 2009; and $16,221 ( 42 revenue units) in
FY 2010. There were no permit mailer(s) or postage meter customer(s).

On April 06, 2011, representatives from the Postal Service were available at Breaks Community Center to answer questions and
provide information to customers. 110 customer(s) attended the meeting.

On March 18, 2011, 230 guestionnaires were distributed to delivery customers of the Breaks Post Office. Questionnaires were also
available over the counter for retail customers at the Breaks Post Office. 58 questionnaires were returned. Responses regarding
the proposed alternate service were as follows: 8 favorable, 20 unfavorable, and 30 expressed no opinion.

If this proposal is implemented, delivery and retail services will be provided by the Maxie Post Office, an EAS-13 level office.
Window service hours at the Maxie Post Office are from 08:30 to 12:30 - 13:30 to 16:30, Monday through Friday, and 08:30 to
11:30 on Saturday. There are 222 post office boxes available.

The following concerns were expressed from questionnaires, the community meeting, from customer letters, on the petition, and
from the congressional inquiry:

1. Concern: Customer expressed a concern about leaving money in the mailbox.

Response: A questionnaire was sent to the postal inspection service concerning mail
theft and vandalism in the Breaks Post Office area. Their records indicate
that there has not been any report of mail theft or vandalism in the area.
However, customers may place a note in their mailboxes instructing the
carrier to sound their horn when they arrive, in order to transact financial

business.
2. Concern: Customer expressed a concern about package delivery and pickup.
Response: Rural carriers will deliver packages that fit in your rural mail box, if the

package does not fit in the mail box, the carrier will deliver the package up
to 2 mile off of the line of travel, at a designated place, such as on your
porch or under a carport. The rural carrier will accept any letters or
packages for mailing. The carrier will estimate the cost and provide a receipt
for any money received. On the following delivery day the carrier will provide
change or a bill for the amount over the estimate.

3. Concern: Customer was concerned about paying for money orders with a debit card.

Response: Customers may purchase money orders by meeting the carrier at the
mailbox, completing an application, and paying the carrier (in cash) the price
of the money order, plus the fee. The carrier gives the customer a receipt
for the application. The money order is completed when the carrier returns
to the post office, and a money order receipt is left in the customer's
mailbox on the next delivery day. Most customers provide the carrier with a
stamped, self-addressed envelope in which the completed money order is
mailed to its destination. If customers prefer, the completed money orders
will be returned for verification on the next delivery day. Unfortunately,
carriers do not have the capability of processing a debit card.

Customers expressed concern for those customers with disabilities who are

% Concemn: not able to go to another Post Office to pick up their mail.
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Response:

5 Concern:

Response:

6. Concern:

Response:

7. Concern:

Response:

8. Concern:

Customers are not required to travel to another post office to receive mail or
obtain retail services. These services will be provided by the carrier to a
roadside mailbox located close to customers' residences. In hardship cases,
delivery can be made to the home of a customer. Changes in the type of
delivery are considered where service by existing methods would impose an
extreme physical hardship for an individual customer. Any request for a
change in delivery method must be submitted in writing to the administrative
postmaster.

Customers were concerned about being able to take care of their postal
needs at one place.

Most transactions do not require meeting the carrier at the mailbox. Stamps
by Mail and Money Order Application forms are available for customer
convenience. Listed below are some services available from the carrier and
how to obtain them.

PURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides customers the opportunity to
purchase stamps, envelopes, and postal cards by using Form 3227-R,
Stamp Purchase Order (Rural), available from the post office or the carrier.
Commemorative stamps and stamp collecting products are also available.
The customer addresses the postage paid order form envelope, encloses
payment by personal check or postal money order made payable to the US
Postal Service, and mails the form (postage-free) or leaves it in the mailbox
for the carrier to pick up. Most orders are processed overnight, and some
immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carrier at the
mailbox, completing an application, and paying the carrier (in cash) the price
of the money order, plus the fee. The carrier gives the customer a receipt
for the application. The money order is completed when the carrier returns
to the post office, and a money order receipt is left in the customer’s
mailbox on the next delivery day. Most customers provide the carrier with a
stamped, self-addressed envelope in which the completed money order is
mailed to its destination. If customers prefer, the completed money orders
will be returned for verification on the next delivery day.

SPECIAL SERVICES

Special services such as certified, registered, Express Mail, delivery
confirmation, signature confirmation, and COD may be obtained from the
carrier by leaving a note in the mailbox, along with the appropriate payment.
The carrier will provide the services that day and leave a customer receipt
in the mailbox on the next delivery day.

HOLDING MAIL

Customers who will be away for an extended time, such as a vacation, may
request that their mail be held at the post office during their absence. Upon
return the customer asks the post office to resume delivery,

Customers were concerned about having to travel to another post office for
service.

The carrier will deliver your mail to your roadside mailbox. Services provided
at the post office will be available from the carrier, and customers will not
have to travel to another paost office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order
Application forms are available for customer convenience.

Customers were concerned about leaving their mail in the roadside mailbox
while they were on vacation.

Customers who will be away for an extended time, such as a vacation, may
request that their mail be held at the post office during their absence. Upon
return the customer asks the post office to resume delivery.

Customers were concerned about mail security.
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Response: Customers may place a lock on their mailboxes. The mailbox must have a
slot large enough to accommeodate the customer's normal daily mail volume.
The Postal Service does not open mailboxes which are locked and does not
accept keys for this purpose.

9. Concern: Customers were concerned about senior citizens.

Response: Carrier service is beneficial to many senior citizens and those who face
special challenges because the carrier can provide delivery and retail
services to roadside mailboxes. Customers do not have to make a special
trip to the post office for service. Special provisions are made for hardship
cases or special customer needs. To request an exception for hardship
delivery, customers may contact the Maxie Postmaster for more information.

10. Concern: No Concern.
Response:
11. Concern: No Concern.
Response:
12. Concern: Customer expressed a concern about mailbox vandalism.

Response: This is a problem that is experienced in many communities. Customers may
install a heavier gauge metal box or brick veneer a mail box to make it
resistant to vandalism. Mailbox owners can help prevent the vandalism or
destruction of their mailboxes by obtaining Postal Service Label 33,
Warning: Penalty for Damage to Mailboxes and Theft of Mail, from the
Postal Inspection Service. The label can be affixed to a mailbox and warns
of the penalties for willful damage to mailboxes and theft of mail. In addition,
the Postal Inspection Service advises a customer who discovers someone
tampering with a personal or neighbor's mailbox to obtain a description of
the culprit and his or her vehicle, including license plate number, and to
immediately report the information to the local police or sheriff's department.

13, Concern: Customer expressed a concern about mailbox vandalism.

Response: This is a problem that is experienced in many communities. Customers may
install a heavier gauge metal box or brick veneer a mail box to make it
resistant to vandalism. Mailbox owners can help prevent the vandalism or
destruction of their mailboxes by obtaining Postal Service Label 33,
Warning: Penalty for Damage to Mailboxes and Theft of Mail, from the
Postal Inspection Service. The label can be affixed to a mailbox and warns
of the penalties for willful damage to mailboxes and theft of mail. In addition,
the Postal Inspection Service advises a customer who discovers someone
tampering with a personal or neighbor’'s mailbox to obtain a description of
the culprit and his or her vehicle, including license plate number, and to
immediately report the information to the local police or sheriff's department.

14. Concern: Customer had suggestions to share.

Response: The letter you sent will become part of the official record and will be
reviewed by the Manager of Postal Office Operations for your area, the
District Manager and a Postal Service Headquarters representative. All
suggestions will be taken under advisement.

15. Concern: Customer was concerned with waiting by mailbox to retrieve mail.

Response: With a roadside mailbax, customers may pick up their mail when it is
convenient for them. Customer's do not have to wait by the mailbox for their
carrier.

Customer wrote a letter asking for clarification on certain parts of the official

16. Concern:
documents,
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Response:

17. Concern:
Response:

18. Concern:
Response:

19. Concern:
Response:

20. Concern:
Response:

The customer r letter will be entered into the official record along with the
response. In response to ltem #1 - The Postal Service had instituted a
hiring freeze and was not promoting from within during the timeframe your
postmaster retired. The lapse in time between the retirement and the
discontinuance study was caused by declining mail volumes, workload and
revenues. In late 2010 the Postal Service asked each District to conduct
office reviews on all vacant offices. | am also including an updated signed
copy of the authority to conduct an investigation. 2. Google maps lists the
distance from Breaks to Maxie VA as 8 miles. 3. ltem #9 was automatically
signed with my email address when the document was completed. | have
added my signature for the official record. 4. Your concern about the 125
parcels not being placed in the non-revenue services is noted. A memo to
the record will be added stating the discrepancy and the new information
included. Daily transactions raised from 16.6 to 26.6 and the Average daily
retail workload in minutes rose from 16.3 to 28.2. 5. The permit mailer is
noted. 208 po box vs 175 HCR boxes added, there are customers that will
not want to be added to the HCR route and will travel to their nearest post
office to receive post office box service, 175 boxes is estimated, the actual
boxes will not be known until this study has proceeded further on. Then the
actual cost of the HCR route will be known, for now it is an educated
estimate, 6. The projected hourly rate is the minimum amount paid, just as
we are using the minimum amount of a Postmasters salary and not the top
end. 7. The official record has the community roster recorded as signed. The
postal official holding the community meeting made note of the roster and
asked that it be signed. After a recount of the names there were lines where
husbands and wives signed for both the recount reveals 110 people. This
has been corrected in the original record.

Customers asked why their Post Office was being discontinued while others
were retained.

Post Offices are reviewed on a case-by-case basis. When there is a
vacancy in a small office, it is customary to conduct a study of the business
activity and investigate the feasibility of providing service by alternate means.

Customers expressed concern over the dependability of rural route service,

Rural letter carriers perform a vital function in the United States Postal
Service serving thousands of families and businesses in rural and suburban
areas while traveling millions of miles daily. Rural letter carriers are highly
respected by the American public. This respect has been earned by many
years of dedication to the Postal Service and to postal customers. During
national and local emergencies, including prolonged periods of extreme
weather conditions, rural carriers have demonstrated great responsibility in
providing mail service to postal customers. Rural carriers are required to
serve the route expeditiously each day.

Customers felt inclement weather and poor road conditions might impede
delivery.

Both inclement weather and heavy mail volume can cause deviations from
the normal delivery schedule. However, the carrier is required to provide a
vehicle of adequate size, equipped with necessary equipment (chains or
snow tires, warning lights or signs, etc.) to serve the route safely and
efficiently and in accordance with federal, state, and local motor vehicle
laws and regulations.

Customers were concerned about obtaining accountable mail and large
parcels.

If the customer lives less than one-half mile from the line of travel, the
carrier will attempt delivery of accountable items and large parcels to the
customer's residence. If the customer lives over one-half mile away or is not
home when delivery is attempted, a notice will be left in the mailbox. Large
parcels will be left outside the mailbox or at a location designated by the
customer (if authorized by the customer), or a notice will be left in the
mailbox. Attempted delivery items will be taken back to the Post Office.
Customers may pick up the item at the Post Office or request redelivery
online at usps.com or by calling 1-800-ASK-USPS. If there is inclement
weather and you are unable to pick up the accountable mail, call the Maxie
postmaster and explain the situation, the postmaster will hold your
accountable mail at the post office.
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21. Concern:

Response:

22. Concern:

Response:

23, Concern:

Response:

24. Concern:

Customers were concerned about obtaining services from the carrier,

Most retail services provided at the post office are available from the carrier
and do not require meeting the carrier at the mailbox. Stamps by Mail and
Money Order Application forms are available for customer convenience.
Listed below are some services available from the carrier and how to obtain
them.

PURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides customers the opportunity to
purchase stamps, envelopes, and postal cards by using a Stamps by Mail
order form, available from the post office or the carrier. Commemorative
stamps and stamp collecting products are also available. The customer
addresses the postage pald order form envelope, encloses payment by
personal check or postal money order made payable to the US Postal
Service, and mails the farm (postage-free) or leaves it in the mailbox for the

carrier to pick up. Most orders are processed overnight, and some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carrier at the
mailbox, completing an application, and paying the carrier (in cash) the price
of the money order, plus the fee. The carrier gives the customer a receipt
for the application. The money order is completed when the carrier returns
to the post office, and a money order receipt is left in the customer's
mailbox on the next delivery day. Most customers provide the carrier with a
stamped, self-addressed envelope in which the completed money order is
mailed to its destination. If customers prefer, the completed money orders
will be returned for verification on the next delivery day.

SPECIAL SERVICES

Special services such as certified, registered, Express Mail, delivery
confirmation, signature confirmation, and COD may be obtained from the
carrier by leaving a note in the mailbox, along with the appropriate payment.
The carrier will provide the services that day and leave a customer receipt
in the mailbox on the next delivery day.

HOLDING MAIL

Customers who will be away for an extended time, such as a vacation, may
request that their mail be held at the post office during their absence. Upon
return the customer asks the post office to resume delivery.

Customers felt the cost of postage was increasing while service was
decreasing.

The Postal Service is not immune to rising costs affecting every family and
business. We do not receive tax dollars to cover the cost of operations and
must adjust our prices to cover our costs. The Postal Service Governors
are responsible for approving prices for all Postal Service products and
services. For mailing services prices, such as stamp prices, the Postal
Service announces the new prices each February and they become
effective each May. The Postal Regulatory Commission (PRC) reviews the
new pricing for compliance with the price cap and other provisions of the
Postal Act of 2006.

Customers questioned the economic savings of the proposed
discontinuance stating that the post office was more than just dollars and
cents.

Carrier service can be and, in this case, is more cost-effective than
maintaining a postal facility and a postmaster position. Economic savings is
only one factor the Postal Service considers when proposing to close a post
office. Consideration is also given to the effect on the community served, the
effect on postal needs and the effect on employees.

Customers wanted to know what they need to do to save the Breaks Post
Office.
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Response:

25, Concern:

Response:

Customers are provided ample opportunity to express their cancerns to the
Postal Service regarding the effect on the community and the effect on its
service needs. A community meeting is held, questionnaires are mailed to
customers for input, a proposal is posted for a 60 day period wherein
comments are reviewed and a final determination is posted for 30 days that
gives customers the opportunity to appeal any decision to close a post
office to the Postal Regulatory Commission.

You were concerned about having to travel to another post office for service.

Services provided at the post office will be available from the carrier, and
customers will not have to travel to another post office for service. Most
transactions do not require meeting the carrier at the mailbox. Stamps by
Mail and Money Order Application forms are available for customer
convenience.
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Some advantages of the proposal are:

1. The rural or contract delivery carrier may provide retail services, alleviating the need to go to the post
office. Stamps by Mail order forms are provided for customer convenience.

Customers opting for carrier service will have 24-hour access to their mail.

Savings for the Postal Service contribute in the long run to stable postage rates and savings for
customers.

CBUs can offer the security of individually locked mail compartments. Parcel lockers provide convenient
parcel delivery for customers.

5. Customers opting for carrier service will not have to pay post office box fees.

6. Saves time and energy for customers who drive to the post office to pick up mail.

B Lon

Some disadvantages of the proposal are:

1: The loss of a retail outlet and a postmaster position in the community. Retail services may be provided
by the rural or contract delivery carrier.

2 Meeting the rural or contract delivery carrier at the box to transact business. However, it is not
necessary to be present to conduct most Postal Service transactions.

3 A change in the mailing address. The community name will continue to be used in the new address. A

carrier route address will be assigned.

Taking all available information into consideration, the Postal Service concludes this proposal will provide a maximum degree of
effective and regular postal services to the community.

II. EFFECT ON COMMUNITY

Breaks is an unincorporated community located in DICKENSON County, The community is administered politically by the
Buchanan County Commission. Police protection is provided by the Buchanan County Sheriffs Department. Fire protection is
provided by the Harman Fire Department. The community is comprised of retirees and seasonal tourists, and those who commute
to work at nearby communities and work in lacal businesses.

Businesses and organizations include: Breaks Church of Christ, Little Jossie Old Regular Baptist, Breaks Community Center,
Willowbrook Country Club, Breaks Inter-State Park, Barbeque Pit, Laurel Shop, Marchetts, Ronnie Mullins Trucking, Entran Inc.,
Gateway Motel, David Looney Trucking, Skeens Trucking, Lockhart Trucking, Jasons Electronics, Highwall Mining and the Breaks
Park Commission . Residents may travel to nearby communities for other supplies and services.

Nonpostal services provided at the Breaks Post Office will be available at the Maxie Post Office. Government forms normally
provided by the Post Office will also be available at the Maxie Post Office or by contacting your local government agency.

The following nonpostal concerns were expressed from questionnaires, the community meeting, on the petition, and on the
congressional inquiry:

Customers stated that they found it hard to believe the Postal
1. Concern: Service was having financial difficulties and they were tired of the
government's excuses.

Response: The Postal Service is not supported by tax dollars and must meet
expenses by revenue it generates. Operational savings for the
Postal Service contributes in the long run to stable postage rates
and savings for customers.

3 Concern: Cugtomers were concerned about the loss of a gathering place and
an information center,

Response: Meetings may be held at the Breaks Community Center. The

community center can also provide a site for residents to gather,

socialize, and share information.

3. Cohcern: Customer expressed a concern about the loss of the community
’ ' bulletin board at the Post Office.

Response: Many retail outlets, community centers and grocery stores are now
displaying a public bulletin board in which items can be posted for
sale, and\or lost and found items can be posted, and a variety of
other information. The Maxie Post Office may have a public bulletin
board which may be used to post the same information.

4. Concern: Customers expressed concern for loss of community identity.
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Response: A community's identity derives from the interest and vitality of its
residents and their use of its name. The Postal Service is helping to
preserve community identity by continuing the use of the Community
name and ZIP Code in addresses.

£  Conperns Customers felt the Post Office should remain open since they paid
taxes.

Response: The Postal Service is not supported by tax dollars and must meet
expenses by revenue it generates. Operational savings for the
Postal Service contributes in the long run to stable postage rates
and savings for customers.

6. Concern: Customers were concerned about growth in the community.

Response: The growth of a community does not depend on the location of a
Post Office. Based on information obtained by the Postal Service, it
was determined that there has been minimal growth in the area in
recent years. Carrier service will be able to accommodate future
growth,

Customers were concerned about the loss of a gathering place and

7. Gonearn: an information center.
Response: Residents may continue to meet informally, socialize, and share
information at the other businesses, churches and residences in the
community.

. Customers were concerned about the loss of a gathering place and
8 Concany: an information center.

Response: Residents may continue to meet informally, socialize, and share
information at the other businesses, churches and residences in town.

3. Concern: Customers expressed concern for loss of cormmunity identity stating
' ' the Breaks Post Office is the hub of the community.

Response: A community's identity derives from the interest and vitality of its
residents and their use of its name. The Postal Service is helping to
preserve community identity by continuing the use of the Breaks
Post Office name and ZIP Code.

4. Concern: Customers stated that Breaks is one of two interstate parks in the
' ’ United States and should have a post office.

Response: The fact that Breaks is one of two interstate parks in the United
States has no bearing on its requirements for a post office. HCR
delivery will provide the commuity with regular and effective postal
services.

Customers were concerned about an abandoned building left in the

5. Concern: 2
community.

Response: The Breaks Post Office building is owned and maintained by the
Postal Service. The building is in good condition and attempts will
be made to sell the facility.

Customers were concerned about growth in the community; stating

6. Concern: a new bridge and road were going to be constructed in the Breaks,
VA area.
Response: The growth of a community does not depend on the location of a

post office. Based on information obtained by the Postal Service, it
was determined that there has been minimal growth in the area in
recent years, Carrier service will be able to accommodate future

growth.
7. ‘Concerm: Customers were concerned about loss of employment in the
community
Response: The postmaster position is vacant and there is no guarantee that

any replacement postmaster would be from the community.
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8. Carcai Customers were concerned about the loss of a gathering place and
an information center.
Response: Meetings may be held at the Breaks Community Center. The

community center can also provide a site for residents to gather,
socialize, and share information.

Based on the information obtained in the course of this discontinuance study, the Postal Service concludes this proposal will not
adversely affect the community.
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III. EFFECT ON EMPLOYEES
The postmaster position became vacant when the postmaster retired on August 31, 2009. The noncareer postmaster relief (PMR)

may be separated from the Postal Service. No other Postal Service employee will be adversely affected.Since the postmaster
vacancy an OIC has been installed to operate the office.

IV. ECONOMIC SAVINGS
The Postal Service estimates an annual savings of $ 31,516 with a breakdown as follows:

Postmaster Salary (EAS-11, No COLA) $ 33,168
Fringe Benefits @ 33.5% $11,11

Annual Lease Costs +$0

Total Annual Costs $ 44,279
Less Annual Cost of Replacement Service -$12.763

Total Annual Savings _$31516

V.OTHER FACTORS
The Postal Service has identified no other factors for consideration.
VI. SUMMARY

The Postal Service is proposing to close the Breaks, VA Post Office and provide delivery and retail services by highway contract
route service under the administrative respansibility of the Maxie Post Office, located eight miles away.

The postmaster retired on August 31, 2008. If the office has a noncareer PMR(s), they may be separated from the Postal Service;
however, attempts will be made to reassign the employee(s) to a nearby facility. No other employee(s) will be adversely affected.
Post office workload has declined. Effective and regular service will continue to be provided by highway contract route service.

The Breaks Post Office provided delivery and retail service to 208 PO Box or general delivery customers and no delivery route
customers. The daily retail window transactions averaged 17. There are no permit mailers or postage meter customers.

There will no longer be a retail outlet in the community. However, delivery and retail services may be available from a rural or
contract delivery carrier, which could alleviate the need to travel to a post office for service. The Postal Service will save an
estimated $31,516 annually. A disadvantage to some may be in meeting the rural or contract delivery carrier to transact business.
However, it is not necessary to be present to conduct most Postal Service transactions with a rural or contract delivery carrier.

Taking all available information into consideration, the Postal Service has determined that the advantages outweigh the
disadvantages and this proposal is warranted.

VII. NOTICES

A. Support Materials. Copies of all materials upon which this proposal is based are available for public inspection at the Breaks
Post Office and Maxie Post Office during normal office hours,

B. This is a proposal. It is not a final determination to close this post office. If a final determination is made to close this post
office, after public comments on this proposal are received and taken into account, a notice of that final determination will be
posted in this office.

The final determination will contain instructions on how affected customers may appeal that decision to the Postal Regulatory
Commission. Any such appeal must be received by the commission within 30 days of the posting of the final determination.

[V { ' \ \ L o |
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v\ 06/01/2011

CHARLES GRIFFITH Date
Manager, Post Office Operations
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.5, Fostal Service

POST OFFICE CLOSING OR CONSOLIDATION PROPOSAL

Fact Sheet

1. Date
Praparad

07/26/2011]

2. Past Office Name
BREAKS

T, State and 21P ¥ 4 Code
WA, 246807-9998

. LIESTrIcT,
APPALACHIAN PFC
eason for Proposa

Workload and ravenue has declined with the
dwindling number of customers and a minimal
number of daily retail transactions. The Postal
Service feels continued cperations of the
Breaks post office may not be warranted and
that Highway Contract route delivery within the
community will provide a maximum degree af
{regular and effective service,

Ustiomer service re

. Area, Customer Service 6. County
EASTERN DICKENSON
iscontinue 5. PO Emergency Suspanﬂ?ieason and Dale) 5

Na Suspension

Gih
roposed Fermanen

7. Cong ressional DISIAcE

ernate service

11, gfaﬂmg T%. Hours of Service
a, Time M-F Sat Total
a _J M @ PM Vacancy Reason & Date: retired 8:0010 12:00 - 12:30 10 09:20 10 11:00 Window
18116 Hours
Ceecupled 08/31/2009 Per Wask
- . 4. Lobby Tima M-F Sat
b D Qic I_I Carear |—“ Mon-Career 24 Hours 24 Hours 40,25
¢, Current PM POSITION Level (150) Downgraded from EAS-11
EAS-11
d, No of Clerks- 0 No of Carear- 0 Mo of Non-Career- O
e. No of Othars-0 No of Caraar- 0 No of Non-Career- 0
3. Number of Customers Served 14, Dally Volume !Heces}
a. General Delivary | 1] Types of Mail | Raceived | Dispatched
b. P.O. Box | 208 a. First-Class | 268 | 86
¢, City Delivery | b, Newspaper | 114 | [*]
d. Rural Delivery | c. Parcal | 11 | 4
€. Highway Contract Route Box | 0 d. Other | 38 | 1
{. Total | 208 e, Total | 432 | a1
g. No. Receiving Duplicate Servica | o] 1. No. of Postage Meters | 0
. Average No. Daily Transactions | 16.60 g. No. of Permits | a
Finances a. FY Necelpts B, EAS Step 1 | C. PM Fringe Benehts
2008 §25975 PM Basic Salary [(33.5% of b.)
2008 § 21,464 (no Cola) $11,111
2010 $ 16,221 5 33168

Tea, Quarters

m Postal Owned

_} Leased i Lagsed, Expiration Dole) 010141900

Annual Lease 50

and \he Breaks Park Commissicn

Mullins Trucking, Entran Inc., Gateway Metel, David Looney Trucking,
Skeans Trucking, Lockhart Trucking, Jasons Electronles, Highwall Mining

30-day cancellation clause? [:I Yes I_l No Evicted? Ij Yes |E Mo (If Yes, must vacate by)
Leocatad in; |j Business D Homea @ Other Suitable alternate quariers availabla? I_I Yes /' Mo
T80 Expiain;
17. Schools, Churches and Organization In Service Area: MNe: 4 18, Administrative/lEmanating Cffice (Proposed):
Braaks Church of Chast, Little Jossie Old Regular Baptist, Breaks EAS
Community Center, Willowbrook Country Club Name MAXIE A_eval 13 Miles Away 8.0
i o X -
Window Sarvice Hours: M-F13:30 (o 16:30 SAT 08:30 to 11:30
Labby Hours: M-F 24 hours SAT 24 hours
PO Boxes Available. 222
18. Businesses in Service Area Ma: 13 20, Nearest Post Office (if different from above)
Breaks Inter-State Park, Barbeque Pit, Laurel Shop, Marchetts, Ronnie MAXIE EAS

Name Level

B30 To 1230
Window Service Hours; M-F13:30 1o 16:30

SATO08:30 10 11:30

Milas Away 8.0

Lobby Hours: M-F 24 hours SAT 24 hours
PQ Boxes Available 222
Z1. Prepared by
fiited Mame and 118 [Sionature Telephone Ma. AC ()
PAUL BRADSHAW FAUL BRADSHAW (304) 561-1251

iscontinuance Loordinalar Nams
PAUL BRADSHAW

Telephione Mo, A (1
(304) 561-1251

Tocalion
CHARLESTON. WV

PSForm 4920, June 1964
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Warkinad and revenue has declined with the Mo Suspension
dwindling number of customers and a minimal
number of daily retail transactions. The Postal
Service feels continued operations of the
Breaks post office may not be warranted and
that Highway Contract route delivery within the
community will provide a maximum degree of
regular and effective servica.

LS. Postal Service 1. Date
POST OFFICE CLOSING OR CONSOLIDATION PROPOSAL Prepared
act Sh
Fact Shost 07/26/2011
7. Post Office Name 5. Slate and 2IP + 4 Code

BREAKS VA, 24607-9998
. District, Customer Service . Area, Customer Service B, County 7. Congresslonal DISEACE
APPALACHIAN PFC EASTERN DICKENSON ath
. Reason for Proposal to Discontinue 3. PO Emergency Suspend|Reason and Dale) 10, Proposed Permanei ernate Service

€. Currant PM POSITION Lavel (180)
EAS-11

d. Mo of Clerks- 0 Ma of Carear- 0 No of Non-Caraer- 0
&, No of Others- 0 No of Career- O No of Mon-Career- 0

Downgradad fram EAS-11

11. g'famng 12. Hours of Service
a, Time M-F Sat Total
a I | FM ﬂ FPM Vacancy Reason & Date: relired 8:00 to 12:00 - 12:30 o 09:30 to 11:00 Window
— = 1615 Howrs
OCecupled 08/31/2008 Par Week
- — a. Lobby Time M-F Sat
b, _] oic D Carear [_I Mon-Caraer 24 Hours 24 Hours 40,25

T3 Number of Customers Served

N W

Breaks Church of Chinist, Litthe Jossie Old Regular Baptist, Breaks
Community Center, Willowbrook Country Club

MName MAXIE

U830 1o 12.90
Window Service Hours, M-F13:30 to 18:30

a, General Delivery | [*] Types of Mail | Received | Dispatched

b, P.O. Box | 208 a. First-Class | 269 | 85

¢, City Dalivery | o b. Newspaper | 114 | a

d. Rural Delivery | 0 ©. Parcal | 11 | 4

. Highway Contract Route Box | o d, Other | 38 | 1

f. Total | 208 e Total | 432 | a1

9. Mo, Receiving Duplicate Service | o f. Mo. of Postage Metars | o

h. Avarage No. Daily Transactions I 16.60 g. Mo. of Permits | i}
(Finances a. b7 Weceipts D-EAS Step 1 | ¢ EMFringe Benefits
2008 525975 PM Baslc Salary |(33.5% of b.)
2009 521,464 (no Cola) s11111
2010 516,221 $33168

Toa. Quariers

[E Postal Owned [‘j Leased (if Leased, Expiration Dats) 0140141800 Annual Lease § 0
30-day cancelialion clause? [:I Yes E—fj Ng Evicted? |] Yes [a Mo (if Yes, must vacata by)

Located in D Business D Home IEJ Cither Suitable allernata quarters available? D Yes 1?] Ne

160, Explain:

17. Schools, Churches and Qrganization In Service Area No: 4 19. Administrative/Emanating Office (Proposed):

EAS
Level 1

3 Miles Away 8.0

SAT0B:30 10 11:30

Lobby Hours: M-F 24 naurs SAT 24 aurs
PO Boxes Avallable: 222
18. Businesses in Service Area: Ma; 13 20. Nearesl Post Office (if different from above)
Breaks Irter-State Park, Barbaqus Pit, Laurel Shap, Marchetts, Rennie MAKIE EAS 44
Mulling Trucking, Entran Inc,, Gateway Motel, David Looney Trucking, Marne Leve| Miles Away 8.0
Skeans Trucking, Lockhart Trucking, Jasons Electranics, Highwall Mining 13U 10 12:00 -
and the Breaks Park Commission Window Sarvice Hours: M-F13:30 10 18:30 SAT08:30 v 11:30
Lobby Haurs: 1d-F 24 hiaurs SAT 24 hiours
PO Baxes Available: 222
21 Prepared by
[Frinted Name and Tie | EIFGELNE) Telephona Ma. AL ()
PALL BRADSHAW PAUL BRADSHAW (304) 561-1251
iSconlinuance Goordinator Name alephons Mo, ACG {} Goalon
PAUL BRADSHAW (304) 561-1251 CHARLESTON, Wv

PSFarm 4820, June 15953
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UNITED STATES
POSTAL SERVICE »

08/09/2011

MEMO TO THE RECORD

SUBJECT: Certification of the Record
BREAKS
Docket Number 1355731 - 24607

This certifies that all comments and documents enclosed in the attached record are originals, or true
and correct copies of the originals.

' x |’r.-’lf 2 ¥/
W o/ Y T L/ A . /
I‘;{;LL 'L*\l*}r\i K . ./)!f{fif Ii"

|
[

DARRYL MYERS
District Manager



Doeket 135570 - 14007
Item Nby: 44
Page Nbr: |

LOG OF POST OFFICE DISCONTINUANCE ACTIONS

Office Name, State, ZIP Code: BREAKS, VA, 24607-9998
EAS Level: 11

District: APPALACHIAN PFC
County: DICKENSON
Congressional District; gth

Proposal: r Close D Consolidate

Reason For Propsed; retired

Alternate Service Proposed: Highway Contract Route Service

Customers Affectad:
Past Office Box: 208

General Delivery:

Rural Route:

Highway Contract Route (HCR):

City Route:

Intermediate Rural:

oclo|loljla|lo|a

Intermediate HCR:

Total number of customers: 208

Date Action

Ofice suspended, Reason suspended:

§uspension natice sent to Headquarters,

08/31/2008 | Pastmaster vacancy occurred, Reason: retired

OIC: Career. 0 Noncareer 0 Ofher Employees: D

12/21/2010 | District manager authorizatian to study.

Questionnaires sent to customers. Number sent: 230 Number Returned: 58
03/18/2011 | Analysis; Favorable 8 Unfavorable 20 No Opinion 30

Petition received, Number of signatures; 0
Concerns expressed:

Congressional inquiry received: No
Concerns expressed:

0B/0G/2011 Proposal and checklist sent to district for review.

05/23/2011 |attached),

Government Relations and Retall Operations notilied by distict 10 days before the B0-day posting (PS Form 4920

08/09/2011 Proposal and invitation for comments posted and round-dated.

0870872011 Proposal and Invitation for comments removed and round-dated,
Comment Analysis:
Favorable 0 Unfavorable 11 No Opinion 6 17

Neone Premature PRC appeal received.
Concerns expressed:

07/26/2011 Updated PS Form 4920 completed (if necessary).

0B/09/2011 | Certificatian of the official record,

president, Arga Operations.

District transmittal of official record to vice president, Delivery and Retall, and copy of transmittal letter o vice

Headguarters logged in official recard {option entry),

Record returned ta district for additional consideration.

Record returned as not warranted,

Final determination posted at affected office(s) and round-dated,

Final determination removed and round-dated.

Postal Bulletin Post Office Ghange Announcement form sent 1o Headquarlers.

Nao appeals |etter received from Headguarters.,

Appeal to PRC received.

PRC opinion received on appeal:
Affirmed: Remanded. USPS Withdrawn:

Address management systems notified to updated AMS report.

Discantinuance announced in Postal Bulletin No.. Effective date;

Review Coordinator/person most familiar with the case:

PAUL BRADSHAW

(304) 561-1251

Name:
PAUL BRADSHAW

Telephone Number

(304) 561-1251

District Post Office Review Coerdinator

Telephone Number
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UNITED STATES
B posTAL SERVICE.

08/19/2011

VICE PRESIDENT, DELIVERY AND POST OFFICE OPERATIONS
UNITED STATES POSTAL SERVICE

475 L’ENFANT PLAZA ROOM 5621

WASHINGTON DC 20260-5621

SUBIJECT: Official Record
Enclosed for your review and approval is the official record to discontinue the Breaks Post Office.

All appropriate actions have been taken, and we have considered the concerns/comments of affected
customers. The record has been thoroughly reviewed, and all necessary documentation is included.
All documents in the record are numbered and contain docket and item numbers on each page and a
chronological index of all documents in the record is included. Effective and regular service will be
provided to community residents by permanently implementing the alternative service proposed.

Refer questions about this Post Office discontinuance to Paul Bradshaw, Post Office Review
Coordinator, at (304) 561-1251 or Charles Griffith Manager Post Office Operations.

DARRYL MYERS

DISTRICT MANAGER

PO BOX 59992

CHARLESTON, WV 25350-9992

Enclosures:

One copy of record (http://hqesopps.usps.gov/public/dis/4C/P1355731.pdf)
Headquarters acknowledgment of receipt of official record (optional)
Self-addressed envelope

cc: Vice President, EASTERN Area (no enclosures)
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Headquarters Acknowledgment of Receipt of Official Record

The official record to consolidate the BREAKS was received by 08/23/2011.
Please contact the Headquarters coordinator at (816) 916-8315 or the address below for additional information regarding its status.

475 L'ENFANT PLAZA SW ROOM 6700
WASHINGTON DC 20260-6700

Enclosure: (self-addressed envelape)

“Note: The acknowledgment form is optional and to be used at the district’s discretion. Please provide the following memorandum and
and a self-addressed return envelopeif you wish to receive an acknowledgment of Headquarters receipt of the record.
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UNITED STATES
B poSTAL SERVICE

09/02/2011

OFFICER-IN-CHARGE/POSTMASTER
Breaks Post Oftice

SUBJECT: Letter of Instructions Regarding Posting of the Breaks Post Office Final Determination
Docket No. 1355731 - 24607

Please post in the lobby the enclosed final determination to close the Breaks Post Office. The final
determination must be posted in a prominent place from 09/02/2011 through close of business on
10/04/2011. It must be posted for at least 30 days and the first day does not count. Additionally.
please take down the posted “Notice of Taking Proposal and Comments under Internal
Consideration” and return to this office.

Round-date stamp the cover of the final determination on the date of posting and on the date of
removal. Please send the final determination to me by close of business on 10/05/2011.

Additional copies of the final determination are enclosed. Provide them to customers upon request.

Also enclosed is the official record upon which this final determination is based. Customers may
read it; however, they may not remove it from your office. When a customer requests a copy of the
record, provide it upon payment of any fees prescribed in Administrative Support Manual. If you do
not have photocopy equipment, take the customer’s name, address and telephone number and
contact the district for needed copies.

[f there are any questions, please contact me at (304) 561-1251.

Sincerely.

o
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PAUL BRADSHAW

POST OFFICE REVIEW COORDINATOR
PO BOX 59992

CHARLESTON, WV 25350-9992



Date of Posting; 09/02/2011

Date of Removal: 10/04/2011

FINAL DETERMINATION TO CLOSE
THE BREAKS, VA POST OFFICE
AND ESTABLISH
SERVICE BY COMMUNITY POST OFFICE

DOCKET NUMBER 1355731 - 24607



. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is issuing the final determination to close the Breaks, VA Post Office and provide delivery and retail services by
community post office under the administrative responsibility of the Maxie Post Office, located eight miles away.

The postmaster position became vacant when the postmaster retired on August 31, 2008. Since the postmaster vacancy an QIC
has been installed to operate the office. Postmaster level and office service hours are determined by a workload analysis which
includes the number of deliveries and revenue.

The office was studied for possible closing or consolidation due to the following reasans: \Workload and revenue has declined with
the dwindling number of customers and a minimal number of daily retail fransactions, The Postal Service feels continued
operations of the Breaks post office may not be warranted and that Highway Contract route delivery within the community will
provide a maximum degree of regular and effective service.

The Breaks Post Office, an EAS-11 level, provides service from 8:00 to 12:00 - 12:30 to 16:15 Monday - Friday , 09:30 to 11:00
Saturday and lobby hours of 24 Hours on Monday - Friday and 24 hours on Saturday to 208 post office box or general delivery
customers and no delivery customers. Retail services included the sale of stamps, stamped paper, and money orders; special
services such as Registered Mail, Certified Mail, Insured Mail, COD Mall, and Express Mail services; and the acceptance and
dispatch of all classes of mail.

The retail window averaged 17 transaction(s) accounting for 16 minute(s) of retail workload daily. With minimal workload, the
Postal Service feels that effective and regular service will be provided by community post office. Office receipts for the last 3 years
were: 525,975 ( 68 revenue units) in FY 2008; $21,464 ( 56 revenue units) in FY 2009; and $16,221 ( 42 revenue units) in FY
2010. There were no permit mailer(s) or postage meter customer(s).

On April 06, 2011, representatives from the Postal Service were available at Breaks Community Center to answer guestions and
provide information to customers. 110 customer(s) attended the meeting.

On March 18, 2011, 230 questionnaires were distributed to delivery customers of the Breaks Post Office. Questionnaires were also
available over the counter for retail customers at the Breaks Post Office. 58 questionnaires were returned. Responses regarding
the proposed alternate service were as follows: 8 favorable, 20 unfavorable, and 30 expressed no opinion.

When this final determination is implemented, delivery and retail services will be provided by the Maxie Post Office, an EAS-13
level office. Window service hours at the Maxie Post Office are from 08:30 to 12:30 - 13:30 to 16:30, Monday through Friday, and
08:30 to 11:30 on Saturday. There are 222 post office boxes available,

The proposal to close the Breaks Post Office was posted with an invitation for comment at the Breaks Post Office and Maxie Post
Office from June 01, 2011 to August 02, 2011. The following additional concerns were received during the proposal posting period:
1 Concern: Customer expressed a concern about leaving money in the mailbox.

Response: A questionnaire was sent to the postal inspection service cancerning mail
theft and vandalism in the Breaks Post Office area. Their records indicate
that there has not been any report of mail theft or vandalism in the area.
However, customers may place a note in their mailboxes instructing the
carrier to sound their harn when they arrive, in order to transact financial

business.
2. Concern: Customer expressed a concern about package delivery and pickup.
Response: Rural carriers will deliver packages that fit in your rural mail box, if the

package does not fit in the mail box, the carrier will deliver the package up
to V2 mile off of the line of travel, at a designated place, such as on your
porch or under a carport. The rural carrier will accept any letters or
packages for mailing. The carrier will estimate the cost and provide a receipt
for any money received. On the following delivery day the carrier will provide
change or a bill for the amount over the estimate.

3.  Concern: Customer was concerned about paying for money orders with a debit card.

Response: Customers may purchase money orders by meeting the carrier at the
mailbox, completing an application, and paying the carrier (in cash) the price
of the money order, plus the fee. The carrier gives the customer a receipt
for the application. The money order is completed when the carrier returns
to the post office, and a money order receipt is left in the customer's
mailbax on the next delivery day. Most customers provide the carrier with a
stamped, self-addressed envelope in which the completed money order is
mailed to its destination. If customers prefer, the completed money orders
will be returned for verification on the next delivery day. Unfortunately,
carriers do not have the capability of processing a debit card.



Concern:

Response:

Concern:

Response:

Concern:

Response:

Concern:

Response:

Concern:

Customers expressed concern for those customers with disabilities who are
not able to go to another Post Office to pick up their mail.

Customers are not required to travel to another post office to receive mail or
obtain retail services. These services will be provided by the carrier to a
roadside mailbox located close to customers’ residences. In hardship cases,
delivery can be made to the home of a customer. Changes in the type of
delivery are considered where service by existing methods would impose an
extreme physical hardship for an individual customer. Any request for a
change in delivery method must be submitted in writing to the administrative
postmaster.

Customers were concerned about being able to take care of their postal
needs at one place.

Most transactions do not require meeting the carrier at the mailbox. Stamps
by Mail and Money Order Application forms are available for customer
convenience. Listed below are some services available from the carrier and
how to obtain them,

PURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides customers the opportunity to
purchase stamps, envelopes, and postal cards by using Form 3227-R,
Stamp Purchase Order (Rural), available from the post office or the carrier.
Commemorative stamps and stamp collecting products are also available,
The customer addresses the postage paid order form envelope, encloses
payment by personal check or postal money order made payable to the US
Postal Service, and mails the form (postage-free) or leaves it in the mailbox
for the carrier to pick up. Most orders are processed overnight, and some
immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carrier at the
mailbox, completing an application, and paying the carrier (in cash) the price
of the money order, plus the fee. The carrier gives the customer a receipt
for the application. The money order is completed when the carrier returns
to the post office, and a money order receipt is left in the customer's

mailbox on the next delivery day. Mast customers provide the carrier with a
stamped, self-addressed envelope in which the completed money order is
mailed to its destination. If customers prefer, the completed money orders
will be returned for verification on the next delivery day.

SPECIAL SERVICES

Special services such as certified, registered, Express Mail, delivery
confirmation, signature confirmation, and COD may be obtained from the
carrier by leaving a note in the mailbox, along with the appropriate payment.
The carrier will provide the services that day and leave a customer receipt
in the mailbox on the next delivery day.

HOLDING MAIL

Customers who will be away for an extended time, such as a vacation, may
request that their mail be held at the post office during their absence. Upon
return the customer asks the post office to resume delivery.

Customers were concerned about having to travel to another post office for
service.

The carrier will deliver your mail to your roadside mailbox. Services provided
at the post office will be available from the carrier, and customers will not
have to travel to another post office for service, Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order
Application forms are available for customer convenience.

Customers were concerned about leaving their mail in the roadside mailbox
while they were on vacation,

Customers who will be away for an extended time, such as a vacation, may
request that their mail be held at the post office during their absence. Upon
return the customer asks the post office to resume delivery.

Customers were concerned about mall security
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13.

14.

16.

Response:

Concern:

Response:

Concern:

Response:

Concern:

Response:

Concern:

Response:

Concern;

Response:

Concern:

Response:

Concern:

Response:

Concern:

Customers may place a lack on their mailboxes. The mailbox must have a
slot large enough to accommodate the customer's normal daily mail velume.
The Postal Service does not open mailboxes which are locked and does not
accept keys for this purpose.

Customers were concerned about senior citizens.

Carrier service is beneficial to many senior citizens and those who face
special challenges because the carrier can provide delivery and retail
services to roadside mailboxes. Customers do not have to make a special
trip to the post office for service. Special provisions are made for hardship
cases or special customer needs, To request an exception for hardship
delivery, customers may contact the Maxie Postmaster for more information.

No Concern,

No Concern.

Customer expressed a concern about mailbox vandalism.

This is a problem that is experienced in many communities. Customers may
install a heavier gauge metal box or brick veneer a mail box to make it
resistant to vandalism. Mailbox owners ¢an help prevent the vandalism or
destruction of their mailboxes by abtaining Postal Service Label 33,
Warning: Penalty for Damage to Mailboxes and Theft of Mail, from the
Postal Inspection Service. The label can be affixed to a mailbox and warns
of the penalties for willful damage to mailboxes and theft of mail. In addition,
the Postal Inspection Service advises a customer who discovers someone
tampering with a personal or neighbor's mailbox to obtain a description of
the culprit and his or her vehicle, including license plate number, and to
immediately report the information to the local police or sheriff's department.

Customer expressed a concern about mailbox vandalisim.

This is a problem that is experienced in many communities. Customers may
install a heavier gauge metal box or brick veneer a mail box to make it
resistant to vandalism. Mailbox owners can help prevent the vandalism or
destruction of their mailboxes by obtaining Postal Service Label 33,
Warning: Penalty for Damage to Mailboxes and Theft of Mail, from the
Postal Inspection Service. The label can be affixed to a mailbox and warns
of the penalties for willful damage to mailboxes and theft of mail. In addition,
the Postal Inspection Service advises a customer who discovers someone
tampering with a persenal or neighbor's mailbox to obtain a description of
the culprit and his or her vehicle, including license plate number, and to
immediately report the information to the local police or sheriff's department.

Customer had suggesticns to share.

The letter you sent will become part of the official record and will be
reviewed by the Manager of Postal Office Operations for your area, the
District Manager and a Postal Service Headquarters representative. All
suggestions will be taken under advisement.

Customer was concerned with waiting by mailbox to retrieve mail.
With a roadside mailbox, customers may pick up their mail when it is
convenient for them. Customer's do not have to wait by the mailbox for their

carrier.

Customer wrote a letter asking for clarification on certain parts of the official
documents,
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Response:

Concern:

Response:

Concern:

Response:

Concern:

Response:

Concern:

Response:

The customer r letter will be entered into the official record along with the
response. In response to ltem #1 - The Postal Service had instituted a
hiring freeze and was not promoting from within during the timeframe your
postmaster retired. The lapse in time between the retirement and the
discontinuance study was caused by declining mail volumes, workload and
revenues. In late 2010 the Postal Service asked each District to conduct
office reviews on all vacant offices. | am also including an updated signed
copy of the authority to conduct an investigation. 2. Google maps lists the
distance from Breaks to Maxie VA as 8 miles. 3. ltem #9 was automatically
signed with my email address when the document was completed. | have
added my signature for the official record. 4. Your concern about the 125
parcels not being placed in the non-revenue services is noted. A memo to
the record will be added stating the discrepancy and the new information
included. Daily transactions raised from 16.6 to 26.6 and the Average daily
retail workload in minutes rose from 16.3 to 28.2. 5. The permit mailer is
noted. 208 po box vs 175 HCR boxes added, there are customers that will
not want to be added to the HCR route and will travel to their nearest post
office to receive post office box service. 175 boxes is estimated, the actual
boxes will net be known until this study has proceeded further on. Then the
actual cost of the HCR route will be known, for now it is an educated
estimate. 8. The projected hourly rate is the minimum amount paid, just as
we are using the minimum amount of a Postmasters salary and not the top
end. 7. The official record has the community roster recorded as signed. The
postal official holding the community meeting made note of the roster and
asked that it be signed. After a recount of the names there were lines where
husbands and wives signed for both the recount reveals 110 people, This
has been corrected in the original record.

Customers asked why their Post Office was being discontinued while others
were retained.

Post Offices are reviewed on a case-by-case basis. When there is a
vacancy in a small office, it is customary to conduct a study of the business
activity and investigate the feasibility of providing service by alternate means.

Customers expressed concern over the dependability of rural route service.

Rural letter carriers perform a vital function in the United States Postal
Service serving thousands of families and businesses in rural and suburban
areas while traveling millions of miles daily. Rural letter carriers are highly
respected by the American public. This respect has been earned by many
years of dedication to the Postal Service and to postal customers. During
national and local emergencies, including prolonged periods of extreme
weather conditions, rural carriers have demonstrated great responsibility in
providing mail service to postal customers. Rural carriers are required to
serve the route expeditiously each day.

Customers felt inclement weather and poor road conditions might impede
delivery.

Both inclement weather and heavy mail volume can cause deviations from
the normal delivery schedule. However, the carrier is required to provide a
vehicle of adequate size, equipped with necessary equipment (chains or
snow tires, warning lights or signs, etc.) to serve the route safely and
efficiently and in accordance with federal, state, and local motor vehicle
laws and regulations.

Customers were concerned about obtaining accountable mail and large
parcels,

If the customer lives less than one-half mile from the line of travel, the
carrier will attempt delivery of accountable items and large parcels to the
customer's residence. If the customer lives over one-half mile away or is not
home when delivery is attempted, a notice will be left in the mailbox. Large
parcels will be left outside the mailbox or at a location designated by the
customer (if authorized by the customer), or a notice will be left in the
mailbox. Attempted delivery items will be taken back to the Post Office.
Customers may pick up the item at the Post Office or request redelivery
online at usps.com or by calling 1-800-ASK-USPS. If there is inclement
weather and you are unable to pick up the accountable mail, call the Maxie
postmaster and explain the situation, the postmaster will hold your
accountable mail at the post office,



21. Concern:

Response:

22. Concern:

Response:

23. Concern:

Response:

24, Concern:

Customers were concerned about obtaining services from the carrier.

Most retail services provided at the post office are available from the carrier
and do not require meeting the carrier at the mailbox. Stamps by Mail and
Money Order Application forms are available for customer convenience.
Listed below are some services available from the carrier and how to obtain
them,

PURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides customers the opportunity to

purchase stamps, envelopes, and postal cards by using a Stamps by Mail
order form, available from the post office or the carrier. Commemorative
stamps and stamp collecting products are also available. The customer
addresses the postage paid order form envelope, encloses payment by
personal check or postal money order made payable to the US Postal

Service, and mails the form (postage-free) or leaves it in the mailbox for the
carrier to pick up. Most orders are processed overnight, and some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carrier at the
mailbox, completing an application, and paying the carrier (in cash) the price
of the money order, plus the fee. The carrier gives the customer a receipt
for the application. The money order is completed when the carrier returns
to the post office, and a money order receipt is left in the customer's
mailbox on the next delivery day. Most customers provide the carrier with a
stamped, self-addressed envelope in which the completed money order is
mailed to its destination. If customers prefer, the completed money orders
will be returned for verification on the next delivery day.

SPECIAL SERVICES

Special services such as certified, registered, Express Mail, delivery
confirmation, signature confirmation, and COD may be obtained from the
carrier by leaving a note in the mailbox, along with the appropriate payment.
The carrier will provide the services that day and leave a customer receipt
in the mailbox on the next delivery day.

HOLDING MAIL

Customers who will be away for an extended time, such as a vacation, may
request that their mail be held at the post office during their absence. Upon
return the customer asks the post office to resume delivery.

Customers felt the cost of postage was increasing while service was
decreasing.

The Postal Service is nat immune to rising costs affecting every family and
business. We do not receive tax dollars to cover the cost of operations and
must adjust our prices to cover our costs. The Postal Service Governors
are responsible for approving prices for all Postal Service products and
services. For mailing services prices, such as stamp prices, the Postal
Service announces the new prices each February and they become
effective each May. The Postal Regulatory Commission (PRC) reviews the
new pricing for compliance with the price cap and other provisions of the
Postal Act of 2006.

Customers guestioned the economic savings of the proposed
discontinuance stating that the post office was more than just dollars and
cents.

Carrier service can be and, in this case, is more cost-effective than
maintaining a postal facility and a postmaster position. Economic savings is
only one factor the Postal Service considers when proposing to close a post
office. Consideration is also given to the effect on the community served, the
effect on postal needs and the effect on employees.

Customers wanted to know what they need to do to save the Breaks Post
Office.



Response: Customers are provided ample apportunity to express their concemns to the
Postal Service regarding the effect on the community and the effect on its
service needs, A community meeting is held, questionnaires are mailed to
customers for input, a proposal is posted for a 60 day period wherein
comments are reviewed and a final determination is posted for 30 days that
gives customers the opportunity to appeal any decision to close a post
office to the Postal Regulatory Commission.

25. Concern: You were concerned about having to travel to ancther post office for service.

Response: Services provided at the post office will be available from the carrier, and
customers will not have to travel o another post office for service. Most
transactions do not require meeting the carrier at the mailbox. Stamps by
Mail and Money Order Application forms are available for customer
convenience,

Some advantages of the proposal are:

1. The rural and contract carriers may provide retail services, alleviating the need to go to the post office. Stamps by Mail order
forms are provided for customer convenience.

Customers opting for carrier service will have 24-hour access to their mail.

Savings for the Postal Service contribute in the long run to stable postage rates and savings for customers.

CBUs can offer the security of individually locked mail compartments. Parcel lockers provide convenient parcel delivery for
customers.

5. Customers opting for carrier service will not have to pay post office box fees.

6.  Saves time and energy for customers who drive to the post office to pick up mail,

B

Some disadvantages of the proposal are:

1. The loss of a retail outlet. Retail services may be provided by the rural or contract delivery carrier.

2. Meeting the rural or contract delivery carrier at the box to transact business. However, it is not necessary to be present to
conduct most Postal Service transactions.

3. Achange in the mailing address. The community name will continue to be used in the new address. A carrier route address
will be assigned.

Taking all available information into consideration, the Postal Service concludes this final determination will provide a maximum
degree of effective and regular postal services to the community.

Il. EFFECT ON COMMUNITY

Breaks is an unincorporated community located in DICKENSON County. The community is administered politically by the
Buchanan County Commission. Police protection is provided by the Buchanan County Sheriff's Department. Fire protection is
provided by the Harman Fire Department. The community is comprised of retirees and seaseonal tourists and those who commute
to work at nearby communities and may work in local businesses.

Businesses and organizations include: Breaks Church of Christ, Litlle Jossie Old Regular Baptist, Breaks Community Center,
Willowbrook Country Club, Breaks Inter-State Park, Barbeque Pit, Laurel Shop, Marchetts, Ronnie Mullins Trucking, Entran Inc:,
Gateway Motel, David Looney Trucking, Skeens Trucking, Lockhart Trucking, Jasons Electronics, Highwall Mining and the Breaks
Park Commission . Residents may fravel to nearby communities for other supplies and services.

Nonpostal services provided at the Breaks Post Office will be available at the Maxie Post Office. Government forms normally
provided by the Post Office will also be available at the Maxie Post Office or by contacting your local government agency.

The following nonpostal concerns were expressed from questionnaires, the community meeting, on the petition, and on the
cangressional inquiry:

Customers stated that they found it hard to believe the Postal
1. Concern; Service was having financial difficulties and they were tired of the
government's excuses.

Response: The Postal Service is not supported by tax dollars and must meet
expenses by revenue it generates. Operational savings for the
Postal Service contributes in the long run to stable postage rates
and savings for customers,

Customers were concernad about the loss of a gathering place and

2. Concern: ; !
an information center.
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Meetings may be held at the Breaks Community Center. The
community center can also provide a site for residents to gather,
socialize, and share information.

Customer expressed a concern about the loss of the community
bulletin board at the Post Office.

Many retail outlets, community centers and grocery stores are now
displaying a public bulletin board in which items can be posted for
sale, and\or lost and found items can be posted, and a variety of
other information, The Maxie Post Office may have a public bulletin
board which may be used to post the same information.

Customers expressed concern for loss of community identity.

A community's identity derives from the interest and vitality of its
residents and their use of its name. The Postal Service is helping to
preserve community identity by continuing the use of the
Community name and ZIP Code in addresses.

Customers felt the Post Office should remain open since they paid
taxes.

The Postal Service is not supported by tax dollars and must meet
expenses by revenue it generates, Operational savings for the
Postal Service contributes in the long run to stable postage rates
and savings for customers.

Customers were concerned about growth in the community.

The growth of a community does not depend on the location of a
Post Office. Based on infarmation obtained by the Postal Service, it
was determined that there has been minimal growth in the area in
recent years. Carrier service will be able to accommodate future
growth.

Customers were concerned about the loss of a gathering place and
an information center,

Residents may continue to meet informally, socialize, and share
information at the other businesses, churches and residences in the
community.

Customers were concerned about the loss of a gathering place and
an information center.

Residents may continue to meet informally, socialize, and share

information at the other businesses, churches and residences in town.

Customers expressed concern for loss of community identity stating
the Breaks Post Office is the hub of the community.

A community's identity derives from the interest and vitality of its
residents and their use of its name. The Postal Service is helping to
preserve community identity by continuing the use of the Breaks
Post Office name and ZIP Code.

Customers stated that Breaks is one of two interstate parks in the
United States and should have a post office.

The fact that Breaks is ane of two interstate parks in the United
States has no bearing on its requirements for a post office. HCR
delivery will provide the cammuity with regular and effective postal
services.

Customers were concerned about an abandoned building left in the
community.

The Breaks Post Office building is owned and maintained by the
Postal Service. The building is in good condition and attempts will
be made to sell the facility



12. Concern:

Response:

13. Concern:

Response:

14. Concern:

Response:

Customers were concerned about growth in the community; stating
a new bridge and road were going to be constructed in the Breaks,
VA area.

The growth of a community does not depend on the location of a
post office. Based on information obtained by the Postal Service, it
was determined that there has been minimal growth in the area in
recent years. Carrier service will be able to accommodate future
growth.

Customers were concerned about loss of employment in the
community

The postmaster position is vacant and there is no guarantee that
any replacement postmaster would be from the community.

Customers were concerned about the loss of a gathering place and
an information center.

Meetings may be held at the Breaks Community Center. The
community center can also provide a site for residents to gather,
socialize, and share information.

Based on the information obtained in the course of this discontinuance study, the Postal Service concludes this final determination

will not adversely affect the community.

lll. EFFECT ON EMPLOYEES

The postmaster position became vacant when the postmaster retired on August 31, 2009. The noncareer postmaster relief (PMR)
may be separated from the Postal Service. No other Postal Service employee will be adversely affected.Since the postmaster

vacancy an OIC has been installed to operate the office.

IV. ECONOMIC SAVINGS

The Postal Service estimates an annual savings of $ 31,516 with a breakdown as follows:

Postmaster Salary (EAS-11, No COLA)
Fringe Benefits @ 33.5%
Annual Lease Costs

Total Annual Costs
Less Annual Cost of Replacement Service

Total Annual Savings

V. OTHER FACTORS

The Postal Service has identified no other factors for consideration.

3,168
1,111

+
e
o = w

$ 44,279
-$ 12,763



VI. SUMMARY

This is the final determination to close the Breaks, VA Post Office and provide delivery and retail services by community post office
under the administrative responsibility of the Maxie Post Office, located eight miles away.

The postmaster retired on August 31, 2009, If the office has a noncareer PMR(s), they may be separated from the Postal Service;
however, attempts will be made to reassign the employee(s) to a nearby facility. No other employee(s) will be adversely affected.
The workload has declined, Effective and regular service will continue to be provided by community post office.

The Breaks Post Office provided delivery and retail service to 208 PO Box or general delivery customers and no delivery route
customers. The daily retail window transactions averaged 17. There are no permit mailers or postage meter customers.

There will no longer be a retail outlet in the community. However, delivery and retail services may be available from a rural or
contract delivery carrier, which could alleviate the need to travel to a Post Office for service. The Postal Service will save an
estimated $31,516 annually. A disadvantage to some will be in meeting the rural or contract delivery carrier to transact business.
However, it is not necessary to be present to conduct most Postal Service transactions with rural or contract delivery carrier.

Taking all available information into consideration, the Postal Service has determined that the advantages outweigh the
disadvantages and this final determination is warranted.

VII. NOTICES

A, Support Materials. Copies of all materials upon which this final determination is based are available for public inspection at
the Breaks Post Office and Maxie Post Office during normal office hours,

B.  Appeal Rights. This final determination to close the Breaks Post Office may be appealed by any person served by that office
to the Postal Regulatory Commission at 901 New York Ave NW, Suite 200, Washington DC 20268-0001. Appeals must be
received by the Commission within 30 days of the date this final determination is posted, If an appeal is filed, copies of
appeal documents prepared by the Postal Regulatory Commission or the parties to the appeal will be made available for
public inspection at Breaks Post Office and Maxie Post Office during normal office hours.

08/30/2011

Dean J Granholm Date
Vice President of Delivery and Post Office Operations
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